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1. Scope of
Bid
and Pre-Bid
Site
Meeting

2. Source of
Funds

Section |l. Instructions to Bidders

1.1

1.2

1.3

2.1

A. General

The Purchaser indicated in the Bidding Data Sheet (BDS),
issues these Bidding Documents for the supply of Goods and
Related Services incidental thereto as specified in Section V,
Schedule of Requirements. The name and identification
number of this procurement through Open Advertised Bidding
(open for local and overseas suppliers) are specified in the
BDS. The name, identification, and number of lots are
provided in the BDS.

Throughout these Bidding Documents:

(@) the term “in writing” means communicated in written
form (e.g. by mail, e-mail, fax,) with proof of receipt;

(b) ifthe context sorequires, “singular” means “plural” and
vice versa; and

(c) “day” means calendar day.

Pre-Bid Site Meeting

Itis strongly recommended that bidders attend the pre-bid
site meeting scheduled at the Irrigation Authority Head
Office, Port Louis. The purpose is to familiarize themselves
with site conditions and the full scope of works for
implementing the IP-based PBX system. A guided site
inspection will cover key aspects, including existing
infrastructure, network topology, cabling needs, and
relevant integration points.

Unless otherwise stated in the BDS, this procurement shall
be financed by the Public Body’s own budgetary allocation.
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3. Public 3.1 The public entities related to these bidding documents are the
Entities Public Body, acting as procurement entity (Purchaser), the
Related to Procurement Policy Office, in charge of issuing standard
Bidding bidding documents and responsible for any amendment
Documents these may require, the Central Procurement Board in charge
and to of vetting Bidding document, receiving and evaluation of bids
Challenge in respect of major contracts and the Independent Review
and Appeal Panel, set up under the Public Procurement Act 2006

(hereinafter referred to as the Act.)

3.2 Sections 43, 44 and 45 of the Act provide for challenge and
review mechanism. Unsatisfied bidders shall follow
procedures prescribed in Regulations 48, 49 and 50 of the
Public Procurement Regulations 2008 to challenge
procurement proceedings and award of procurement
contracts or to file application for review at the Independent
Review Panel.

3.3 Challenges and Applications for Review shall be forwarded to
the addresses indicated in the BDS;

4. Fraud and 4.1 ltisthe policy of the Government of the Republic of Mauritius
Corruption to require Public Bodies, as well as bidders, suppliers, and
contractors and their agents (whether declared or not),
personnel, subcontractors, sub-consultants, service
providers and suppliers, observe the highest standard of
ethics during the procurement and execution of contracts. 'In
pursuance of this policy, the Government of the Republic of
Mauritius:

(a) defines, for the purposes of this provision, the terms set
forth below as follows:

(i) “corrupt practice” is the offering, giving, receiving or
soliciting, directly or indirectly, of anything of value

!'In this context, any action taken by a bidder, supplier, contractor, or any of its personnel, agents, sub-consultants,
sub-contractors, service providers, suppliers and/or their employees to influence the procurement process or
contract execution for undue advantage is improper.
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to influence improperly the actions of another
party?;

(i) “fraudulent practice” is any act or omission,
including a misrepresentation, that knowingly or
recklessly misleads, or attempts to mislead, a party
to obtain a financial or other benefit or to avoid an
obligation; 3

(iii) “collusive practice” is an arrangement between two
or more parties* designed to achieve an improper
purpose, including to influence improperly the
actions of another party;

(iv) “coercive practice” is impairing or harming, or
threatening to impair or harm, directly or indirectly,
any party® or the property of the party to influence
improperly the actions of a party;

(v) “obstructive practice” is

(aa) deliberately destroying, falsifying, altering or
concealing of evidence material to the
investigation or making false statements to
investigators in order to materially impede the
Purchaser’s investigation into allegations of a
corrupt, fraudulent, coercive or collusive
practice; and/or threatening, harassing or
intimidating any party to prevent it from
disclosing its knowledge of matters relevant to
the investigation or from pursuing the
investigation, or

(bb) actsintended to materiallyimpede the exercise
of the Purchaser’s inspection and audit rights
provided for under sub-clause 4.2 below.

2 “Another party” refers to a public official acting in relation to the procurement process or contract execution. In
this context, “public official” includes Purchaser’s staff and employees of other organizations taking or
reviewing procurement decisions.

3 “Party” refers to a public official; the terms “benefit” and “obligation” relate to the procurement process or
contract execution; and the “act or omission” is intended to influence the procurement process or contract
execution.

4 “Parties” refers to participants in the procurement process (including public officials) attempting to establish bid
prices at artificial, noncompetitive levels.

5 “Party” refers to a participant in the procurement process or contract execution.
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4.2

4.3

4.4

4.5

(b) will reject a proposal for award if it determines that the
Bidderrecommended for award has, directly or through an
agent, engaged in corrupt, fraudulent, collusive, coercive
or obstructive practices in competing for the contract in
question; and

(c) will sanction a firm or an individual, at any time, in
accordance with prevailing legislations, including by
publicly declaring such firm or individual ineligible, for a
stated period of time: (i) to be awarded a public contract;
and (ii) to be a nominated® sub-contractor, consultant,
manufacturer or supplier, or service provider of an
otherwise eligible firm being awarded a public contract.

In further pursuance of this policy, Bidders shall permit the
Purchaser to inspect any accounts and records and other
documents relating to the Bid submission and contract
performance, and to have them audited by auditors
appointed by the Purchaser.

Furthermore, bidders shall be aware of the provision in
Clauses 3.1 and 35.1 (a) of the General Conditions of
Contract.

Bidders, suppliers and public officials shall also be aware of
the provisions stated in sections 51 and 52 of the Public
Procurement Act which can be consulted on the website of
the Procurement Policy Office (PPO) : ppo.govmu.org

The Purchaser commits itself to take all measures necessary
to prevent fraud and corruption and ensures that none of its
staff, personally or through his/her close relatives or through
a third party, will in connection with the bid for, or the
execution of a contract, demand, take a promise for or
accept, for him/herself or third person, any material or
immaterial benefit which he/she is not legally entitled to. If
the Purchaser obtains information on the conduct of any of its
employees which is a criminal offence under the relevant
Anti-Corruption Laws of Mauritius or if there be a substantive

b

Purchaser.

A nominated sub-contractor, consultant, manufacturer or supplier, or service provider (different names
are used depending on the particular bidding document) is one which either has been: (i) included by the bidder
in its pre-qualification application or bid because it brings specific and critical experience and know-how that are
accounted for in the evaluation of the bidder’s pre-qualification application or the bid; or (ii) appointed by the
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suspicion in this regard, he will inform the relevant
authority(ies)and in addition can initiate disciplinary actions.
Furthermore, such bid shall be rejected.

5. Eligible 5.1 (a) Subject to ITB 5.4, A Bidder, and all parties

Bidders constituting the Bidder, may have the nationality of any

country. A Bidder shall be deemed to have the
nationality of a country if the Bidder is a citizen or is
constituted, incorporated, orregistered and operatesin
conformity with the provisions of the laws of that
country. This criterion shall also apply to the
determination of the nationality of proposed
subcontractors or suppliers for any part of the Contract
including Related Services.

(b) A Bidder may be a natural person, private entity,
government-owned entity (subject to ITB 5.5) or any
combination of them with a formal intent to enter into
an agreement or under an existing agreement in the
form of a Joint Venture (JV). Inthe case of aJV:

(1) all parties to the JV shall be jointly and severally
liable; and

(1)) a JV shall nominate a Representative who shall
have the authority to conduct all businesses for
and on behalf of any and all the parties of the JV
during the bidding process and, in the event the JV
is awarded the Contract, during contract
execution.

5.2 A Bidder shall not have conflict of interest. All bidders found
to have conflict of interest shall be disqualified. A Bidder may
be considered to be in a conflict of interest with one or more
parties in this bidding process if, including but not limited to:

(a) have controlling shareholders in common; or

(b) receive or have received any direct orindirect subsidy from
any of them; or

(c) have the same legal representative for purposes of this
Bid; or

(d) have a relationship with each other, directly or through
common third parties, that puts them in a position to have
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5.3

5.4

5.5

access to information about or influence on the Bid of
another Bidder, orinfluence the decisions of the Purchaser
regarding this bidding process; or

(e) a Bidder participates in more than one bid in this bidding
process. Participation by a Bidder in more than one Bid will
result in the disqualification of all Bids in which it is
involved. However, this does not limit the inclusion of the
same subcontractor, not otherwise participating as a
Bidder, in more than one bid; or

(f) a Bidder or any of its affiliates participated as a
consultant in the preparation of the design or technical
specifications of the goods and services that are the
subject of the bid.

(a) A Bidder that is under a declaration of ineligibility by the
Government of Mauritius in accordance with applicable laws
at the date of the deadline for bid submission or thereafter,
shall be disqualified.

(b)Bids from suppliers appearing on the ineligibility lists of
African Development Bank, Asian Development Bank,
European Bank for Reconstruction and Development, Inter-
American Development Bank Group and World Bank Group
shall be rejected.

Links for checking the ineligibility lists are available on the
PPQO’s website: ppo.govmu.org

A firm shall be excluded if by an act of compliance with a
decision of the United Nations Security Council taken under
Chapter VIl of the Charter of the United Nations, Mauritius
prohibits any import of goods or contracting of Works or
services from a country where it is based or any payment to
persons or entities in that country.

Government-owned enterprises in the Republic of Mauritius
shall be eligible only if they can establish that they:

(i) are legally and financially autonomous;
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(ii) operate under commercial law, and
(iii) are not a dependent agency of the Purchaser.

5.6 Bidders shall provide such evidence of their continued
eligibility satisfactory to the Purchaser, as the Purchaser
shallreasonably request.

6. Eligible 6.1 All the Goods and Related Services to be supplied under the
Goods and Contract may have their origin in any country subject to ITB
Related 5.3and 5.4.

Services

6.2 For purposes of this Clause, the term “goods” includes
commodities, raw material, machinery, equipment, industrial
plants and “related services” which include services such as
insurance, installation, training, and initial maintenance.

6.3 The term “origin” means the country where the goods have
been mined, grown, cultivated, produced, manufactured or
processed; or, through manufacture, processing, or
assembly, another commercially recognized article results
that differs substantially in its basic characteristics from its
components.

B. Contents of Bidding Documents

7. Sectionsof 7.1 The Bidding Documents consist of Parts 1, 2, and 3, which

Bidding include all the Sections indicated below, and should be read
Documents in conjunction with any Addendum issued in accordance with
ITB Clause 9.

PART 1 Bidding Procedures
e Section|. Instructions to Bidders (ITB)
e Section ll. Bidding Data Sheet (BDS)
e  Section lll. Evaluation and Qualification Criteria

e Section IV. Bidding Forms
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8. Clarificatio
n of Bidding
Documents

9. Amendmen
t of Bidding
Documents

7.2

7.3

7.4

8.1

9.1

9.2

PART 2 Supply Requirements
e SectionV. Schedule of Requirements

PART 3 Contract
e SectionVI. General Conditions of Contract (GCC)
e Section VIl. Special Conditions of Contract (SCC)
e Section VIIl. Contract Forms

The Invitation for Bids issued by the Purchaser is not part of
the Bidding Documents.

The Purchaseris notresponsible for the completeness of the
Bidding Documents and their addendum, if they were not
obtained directly from the Purchaser.

The Bidder is expected to examine all instructions, forms,
terms, and specifications in the Bidding Documents. Failure
to furnish all information or documentation required by the
Bidding Documents may result in the rejection of the bid.

A prospective Bidder requiring any clarification of the Bidding
Documents shall contact the Purchaser in writing at the
Purchaser’s address specified in the BDS. The Purchaser
will respond in writing to any request for clarification,
provided that such request is received 14 days prior to the
deadline set for submission of bids. The Purchaser shall
respond to such request at latest 7 days prior to the deadline
for submission of bids and forward copies of its response to
all those who have acquired the Bidding Documents directly
from it, including a description of the inquiry but without
identifying its source. Should the Purchaser deem it
necessary to amend the Bidding Documents as a result of a
clarification, it shall do so following the procedure under ITB
Clause 9 and ITB Sub-Clause 25.2.

At any time prior to the deadline for submission of bids, the
Purchaser may amend the Bidding Documents by issuing
addendum.

Any addendum issued shall be part of the Bidding Documents
and shall be communicated in writing to all who have
obtained the Bidding Documents directly from the Purchaser.
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9.3 To give prospective Bidders reasonable time in which to take
an addendum into account in preparing their bids, the
Purchaser may, at its discretion, extend the deadline for the
submission of bids, pursuant to ITB Sub-Clause 25.2

C. Preparation of Bids

10. Cost of 10.1 The Bidder shall bear all costs associated with the
Bidding preparation and submission of its bid, and the Purchaser
shall not be responsible or liable for those costs, regardless

of the conduct or outcome of the bidding process.

11.Language of 11.1 The Bid, as well as all correspondences and documents
Bid relating to the bid exchanged by the Bidder and the Purchaser,
shall be written in English. Supporting documents and
printed literature that are part of the Bid may be in another
language provided they are accompanied by an accurate
translation of the relevant passages in English, in which case,
for purposes of interpretation of the Bid, such translation
shall govern.

11.2 Notwithstanding the above, documents in French submitted
with the bid may be accepted without translation.

12.Documents 12.1 The Bid shall comprise the following:
Comprising

the Bid (a) the Bid Submission Form and the applicable Price
Schedules, in accordance with ITB Clauses 13, 15, and
16;

(b) the Bid Security or Bid-Securing Declaration, in
accordance with ITB Clause 22, if required,;

(c) written confirmation authorizing the signatory of the Bid
to commit the Bidder, in accordance with ITB Clause
23.2; as specified in the BDS.

(d) documentary evidence in accordance with ITB Clause
17 establishing the Bidder’s eligibility to bid;

(e) documentary evidence in accordance with ITB Clause
18, that the Goods and Related Services to be supplied
by the Bidder are of eligible origin;
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13

13.Bid
Submission
Form and
Price
Schedules

14. Alternative
Bids

15. Bid Prices
and
Discounts

13.1

13.2

14.1

15.1

15.2

15.3

15.4

15.5

15.6

(f) documentary evidence in accordance with ITB Clauses
19 and 31, that the Goods and Related Services conform
to the Bidding Documents;

(g) documentary evidence in accordance with ITB Clause
20 establishing the Bidder’s qualifications to perform
the contract if its bid is accepted, and

(h) anyotherdocument required in the BDS.

The Bidder shall submit the Bid Submission Form using the
form furnished in Section IV, Bidding Forms. This form must
be completed without any alteration to its format, and no
substitutes shall be accepted. All blank spaces shall be filled
in with the information requested.

The Bidder shall submit the Price Schedules for Goods and
Related Services, according to their origin as appropriate,
using the forms furnished in Section IV, Bidding Forms

Unless otherwise specified in the BDS, alternative bids shall
not be considered.

The prices and discounts quoted by the Bidder in the Bid
Submission Form and in the Price Schedules, shall conform
to the requirements specified below.

All lots and items must be listed and priced separately in the
Price Schedules.

The price to be quoted in the Bid Submission Form shall be the
total price of the bid, excluding any discount offered.

The Bidder shall quote any unconditional discount and
indicate the method for their application in the Bid
Submission Form.

The terms EXW, CIP, CIF and other similar terms shall be
governed by the rules prescribed in the current edition of
Incoterms, published by The International Chamber of
Commerce, as specified in the BDS.

Prices shall be quoted as specified in each Price Schedule
included in Section IV, Bidding Forms. The disaggregation of price
components is required solely for the purpose of facilitating the
comparison of Bids by the Purchaser. This shall notin any way limit
the Purchaser’s right to contract on any of the terms offered. In
quoting prices, the Bidder shall be free to use transportation
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through the carriers registered in any eligible country. Similarly, the
Bidder may obtain insurance services from any eligible country.
Prices shall be entered in the following manner:

(a) For Goods offered from within Mauritius :

(i) the price of the goods quoted EXW (ex-works, ex-factory,
ex warehouse, ex showroom, or off-the-shelf, as
applicable), including all customs duties already paid or
payable on the components and raw material used in the
manufacture or assembly of goods quoted ex works or
ex-factory, or on the previously imported goods of foreign
origin quoted ex-warehouse, ex-showroom, or off-the-
shelf;

(i) VAT payable on the Goods if the Contract is awarded to
the Bidder; and

(iii)  the total price for the item.

(b) For Goods offered from outside Mauritius :

(i) the price of the goods quoted CIF (named port of
destination), or CIP (named place of destination), in the
Mauritius, as specified in the BDS;

(i)  the price of the goods quoted FOB port of shipment (or
FCA, as the case may be), if specified in the BDS;

(iii)  the total price for the item.

(c) For Related Services whenever such Related Services are
specified in the Schedule of Requirements:

(i) the local currency cost component of each item
comprising the Related Services; and

(i)  the foreign currency cost component of each item
comprising the Related Services,

inclusive of custom duties and VAT, payable on the
Related Services, if the Contract is awarded to the Bidder.

15.7 Prices quoted by the Bidder shall be fixed during the Bidder’s
performance of the Contract and not subject to variation on
any account in respect of changes in production cost, unless
otherwise specified in the BDS. A Bid submitted with an
adjustable price quotation in this respect shall be treated as
non-responsive and shall be rejected, pursuant to ITB Clause
31. However, ifin accordance with the BDS, prices quoted by
the Bidder shall be subject to adjustment during the
performance of the Contract, a bid submitted with a fixed
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16.

17.

18.

19.
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15.8

16.1

16.2

16.3

17.1

18.1

19.1

price quotation shall not be rejected, but the price
adjustment shall be treated as zero.

If soindicated in ITB Sub-Clause 1.1, bids are being invited for
individual contracts (lots) or for any combination of contracts
(packages). Unless otherwise indicated in the BDS, prices
quoted shall correspond to 100 % of the items specified for
each lot and to 100% of the quantities specified for each item
of a lot. Bidders wishing to offer any price reduction
(discount) for the award of more than one Contract shall
specify the applicable price reduction in accordance with ITB
Sub-Clause 15.4 provided the bids for all lots are submitted
and opened at the same time.

The Bidder shall quote in Mauritian Rupees the portion of the
bid price that corresponds to expenditures incurred in
Mauritian Rupees, unless otherwise specified in the BDS.

The Bidder may express the bid price in the currency of any
eligible country. If the Bidder wishes to be paid in a
combination of amounts in different currencies, it may quote
its price accordingly but shall use no more than three
currencies in addition to Mauritian Rupees.

Local Bidders shall quote only in Mauritian Rupees as specified
in the BDS.

To establish their eligibility in accordance with ITB Clause 5,
Bidders shall complete the Bid Submission Form, included in
Section IV: Bidding Forms.

To establish the eligibility of the Goods and Related Services
in accordance with ITB Clause 6, Bidders shall complete the
country of origin declarations in the Price Schedule Forms,
included in Section IV, Bidding Forms.

To establish the conformity of the Goods and Related
Services to the Bidding Documents, the Bidder shall furnish
as part of its Bid the documentary evidence that the Goods
conform to the technical specifications and standards
specified in Section V, Schedule of Requirements.
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Goodsand 19.2 The documentary evidence may be in the form of literature,

Related drawings or data, and shall consist of a detailed item by item

Services description of the essential technical and performance
characteristics of the Goods and Related Services,
demonstrating substantial responsiveness of the Goods and
Related Services to the technical specification, and if
applicable, a statement of deviations and exceptions to the
provisions of the Schedule of Requirements.

19.3 The Bidder shall also furnish a list giving full particulars,
including available sources and current prices of spare parts,
special tools, etc., necessary for the proper and continuing
functioning of the Goods during the period specified in the
BDS following commencement of the use of the goods by the
Purchaser.

19.4 Standards for workmanship, process, material, and
equipment, as well as references to brand names or
catalogue numbers specified by the Purchaser in the
Schedule of Requirements, are intended to be descriptive
only and not restrictive. The Bidder may offer other standards
of quality, brand names, and/or catalogue numbers, provided
that it demonstrates, to the Purchaser’s satisfaction, that the
substitutions ensure substantial equivalence or are superior
to those specified in the Schedule of Requirements.

20.Documents 20.1 The documentary evidence of the Bidder’s qualifications to

Establishin perform the contract if its bid is accepted shall establish to
gthe the Purchaser’s satisfaction that:

Qualificatio

ns of the (a) ifrequiredinthe BDS, a Bidder that does not manufacture
Bidder or produce the Goods it offers to supply shall submit the

Manufacturer’s Authorization using the form included in
Section IV, Bidding Forms, to demonstrate that it has been
duly authorized by the manufacturer or producer of the
Goods to supply these Goods in Mauritius;

(b) if required in the BDS, in case of a Bidder not doing
business within Mauritius, the Bidder is or will be (if
awarded the contract) represented by an Agent in
Mauritius equipped and able to carry out the Supplier’s
maintenance, repair and spare parts-stocking
obligations prescribed in the Conditions of Contract
and/or Technical Specifications; and
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21.3

22.Bid Security 22.1

22.2

22.3

(c) the Bidder meets each of the qualification criterion
specified in Section Ill, Evaluation and Qualification
Criteria.

Bids shall remain valid for the period specified in the BDS
after the bid submission deadline date prescribed by the
Purchaser. A bid valid for a shorter period shall be rejected
by the Purchaser as non-responsive.

In exceptional circumstances, prior to the expiration of the bid
validity period, the Purchaser may request bidders to extend
the period of validity of their bids. The request and the
responses shall be made in writing. If a Bid Security is
requested in accordance with ITB Clause 22, it shall also be
extended for a corresponding period. A Bidder may refuse the
request without forfeiting its Bid Security. A Bidder granting
the request shall not be required or permitted to modify its
bid, except as provided in ITB Sub-Clause 21.3.

In the case of fixed price contracts, if the award is delayed by
a period exceeding fifty-six (56) days beyond the expiry of the
initial bid validity, the Contract price shall be adjusted as
specified in the request for extension. Bid evaluation shall be
based on the Bid Price without taking into consideration the
above correction.

The Bidder shall either furnish as part of its bid, a Bid
Security or subscribe to a Bid Securing Declaration in the Bid
Submission Form as specified in the BDS.

The Bid Securing Declaration shall be in the form of a signed
subscription in the Bid Submission Form.

The Bid Security shall be in the amount specified in the BDS
and denominated in Mauritian Rupees or a freely convertible
currency, and shall:

(a) be in the form of a bank guarantee from a reputable
overseas bank, or

(b) beissued by a commercial bank or insurance company
operating in Mauritius.
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(c) be substantially in accordance with the forms of Bid
Security included in Section IV, Bidding Forms, or other
form approved by the Purchaser priorto bid submission;

(d) be payable promptly upon written demand by the
Purchaser in case the conditions listed in ITB Clause
22.6 are invoked;

(e) be submitted in its original form; copies will not be
accepted;

(f) remain valid for a period of 30 days beyond the validity
period of the bids, as extended, if applicable, in
accordance with ITB Clause 21.2;

22.4 Any bid not accompanied by an enforceable and substantially
compliant Bid Security or not containing a subscription to a Bid
Securing Declaration in the Bid Submission Form, if required,
inaccordance with ITB 22.1, shall be rejected by the Purchaser
as nonresponsive.

22.5 The Bid Security of unsuccessful Bidders shall be returned as
promptly as possible upon the successful Bidder’s furnishing
of the Performance Security pursuant to ITB Clause 45.

22.6 The Bid Security shall be forfeited or the Bid Securing
Declaration executed:

(a) if a Bidder withdraws its bid during the period of bid
validity specified by the Bidder on the Bid Submission
Form, except as provided in ITB Sub-Clause 21.2; or

(b) if a Bidder refuses to accept a correction of an error
appearing on the face of the Bid; or

(c) if the successful Bidder fails to: sign the Contract in
accordance with ITB 44; or furnish a performance
security in accordance with ITB 45;

22.7 The Bid Security or Bid- Securing Declaration of a Joint Venture
(JV) must be in the name of the JV that submits the bid. If the JV
has not been legally constituted at the time of bidding, the Bid
Security or Bid-Securing Declaration shall be in the names of
all future partners as named in the letter of intent mentioned
in Section IV “Bidding Forms,” Bidder Information Form Item 7.
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22.8 If a bid security is not required in the BDS, and

23.1

23.2

23.3
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(a) if a Bidder withdraws its bid during the period of bid
validity specified by the Bidder on the Letter of Bid Form,
except as provided in ITB 21.2;

(b) if a Bidder refuses to accept a correction of an error
appearing on the face of the Bid; or

(c) if the successful Bidder fails to: sign the Contract in
accordance with ITB 43; or furnish a performance
security in accordance with ITB 44.

the bidder may be disqualified by the Government of Mauritius
to be awarded a contract by any Public Body for a period of
time.

The Bidder shall prepare one original of the documents
comprising the bid as described in ITB Clause 12 and clearly
mark it “ORIGINAL.” In addition, the Bidder shall submit copies
of the bid, inthe number specified inthe BDS and clearly mark
them “Copy.” In the event of any discrepancy between the
original and the copies, the original shall prevail.

The original and all copies of the bid shall be typed or written
inindelible ink and shall be signed by a person duly authorized
to sign on behalf of the Bidder.

Any interlineation, erasure, or overwriting shall be valid only if
itis signed or initialed by the person signing the Bid.

D. Submission and Opening of Bids

Bidders may always submit their bids by mail or by hand.
When so specified in the BDS, bidders shall have the option
of submitting their bids electronically.

(a) Bidders submitting bids by mail or by hand, shall
enclose the original and each copy of the Bid, including
alternative bids, if permitted in accordance with ITB
Clause 14, in separate sealed envelopes, duly marking
the envelopes as “ORIGINAL” and “Copy.” These
envelopes containing the original and the copies shall
then be enclosed in one single envelope. The rest of the
procedure shall be in accordance with ITB sub-Clauses
24.2 and 24.3.
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(b) Bidders submitting bids electronically shall follow the
electronic bid submission procedures specified in the
BDS.

24.2 Theinner and outer envelopes shall:
(a) bearthe name and address of the Bidder;

(b) be addressed to the Purchaser in accordance with ITB
Sub-Clause 25.1;

(c) bear the specific identification of this bidding process
indicated in ITB 1.1 and any additional identification
marks as specified in the BDS, and

(d) bear awarning not to open before the time and date for
bid opening, in accordance with ITB Sub-Clause 28.1.

24.3 If all envelopes are not sealed and marked as required, the
Purchaser willassume no responsibility for the misplacement
or premature opening of the bid.

25.Deadline 25.1 Bids must be received by the Purchaser at the address and

for not later than the date and time specified in the BDS.
Submission
of Bids 25.2 The Purchaser may, at its discretion, extend the deadline for

the submission of bids by amending the Bidding Documents
in accordance with ITB Clause 9, in which case all rights and
obligations of the Purchaser and Bidders previously subject to
the deadline shall thereafter be subject to the deadline as
extended.

26. Late Bids 26.1 The Purchaser shall not consider any bid that arrives after the
deadline for submission of bids, in accordance with ITB
Clause 25. Any bid received by the Purchaser after the
deadline for submission of bids shall be declared late,
rejected, and returned unopened to the Bidder.

27.Withdrawal 27.1 A Bidder may withdraw, substitute, or modify its Bid after it
s has been submitted by sending a written notice in accordance

Substitutio with ITB Clause 24, duly signed by an authorized
n, and representative, and shall include a copy of the authorization
Modificatio (the power of attorney) in accordance with ITB Sub-Clause
n of Bids 23.2, (except that no copies of the withdrawal notice are

required). The corresponding substitution or modification of
the bid must accompany the respective written notice. All
notices must be:
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28.Bid
Opening

27.2

27.3

28.1

28.2

(a) submitted in accordance with ITB Clauses 23 and 24
(except that withdrawal notices do not require copies),
and in addition, the respective envelopes shall be
clearly marked “WITHDRAWAL,” “SUBSTITUTION,” or
“MODIFICATION;” and

(b) received by the Purchaser prior to the deadline
prescribed for submission of bids, in accordance with
ITB Clause 25.

Bids requested to be withdrawn in accordance with ITB Sub-
Clause 27.1 shall be returned unopened to the Bidders.

No bid may be withdrawn, substituted, or modified in the
interval between the deadline for submission of bids and the
expiration of the period of bid validity specified by the Bidder
on the Bid Submission Form or any extension thereof.

The Purchaser shall conduct the bid opening in the presence
of the Bidders’ representatives who choose to attend at the
address, date and time specified in the BDS. Any specific
electronic bid opening procedures required if electronic
bidding is permitted in accordance with ITB Sub-Clause 24.1
shall be as specified in the BDS.

First, envelopes marked “WITHDRAWAL” shall be opened and
read out and the envelope with the corresponding bid shall
notbe opened, butreturned to the Bidder. No bid withdrawal
shall be permitted unless the corresponding withdrawal
notice contains a valid authorization to request the
withdrawal and is read out at bid opening. Next, envelopes
marked “SuBsTITUTION” shall be opened and read out and
exchanged with the corresponding Bid being substituted,
and the substituted Bid shall not be opened, but returned to
the Bidder. No Bid substitution shall be permitted unless the
corresponding substitution notice contains a valid
authorization to request the substitution and is read out at
bid opening. Envelopes marked “MODIFICATION” shall be
opened and read out with the corresponding Bid. No Bid
modification shall be permitted unless the corresponding
modification notice contains a valid authorization to request
the modification and is read out at Bid opening. Only
envelopes that are opened and read out at Bid opening shall
be considered further.



22 Section I Instructions to Bidders

28.3 Allotherenvelopes shall be opened one atatime, reading out:
the name of the Bidder; the Bid Price(s), including any
discounts and alternative bids and indicating whether there is
a modification; the presence of a bid security or the
subscription with respect to the Bid Securing Declaration in
the Bid Submission Form, if required; and any other details as
the Purchaser may consider appropriate. Only discounts and
alternative offers read out at bid opening shall be considered
for evaluation. No bid shall be rejected at bid opening except
for late bids, in accordance with ITB 26.1.

28.4 The Purchaser shall prepare a record of the Bid opening that
shall include, as a minimum: the name of the Bidder and
whether there is a withdrawal, substitution, or modification;
the Bid Price, per lot if applicable, including any discounts,
and alternative offers if they were permitted; and the
presence or absence of a Bid Security, if one was required.
The Bidders’ representatives who are present shall be
requested to sign the record. The omission of a bidder’s
signature on the record shall not invalidate the contents and
the effect of the record. A copy of the record shall be
distributed, upon request, to all Bidders who submitted bids
in time; and posted on line when electronic bidding is
permitted.

E. Evaluation and Comparison of Bids

29. Confidentia 29.1 Information relating to the examination, evaluation,
lity comparison, and post-qualification of bids, and
recommendation of contract award, shall not be disclosed to
bidders or any other persons not officially concerned with

such process until publication of the Contract Award.

29.2 Any effort by a Bidder to influence the Purchaser in the
examination, evaluation, comparison, and post-qualification
of the bids or contract award decisions may result in the
rejection of its Bid.

29.3 Notwithstanding ITB Sub-Clause 29.2, from the time of bid
opening to the time of Contract Award, if any Bidder wishes to
contact the Purchaser on any matter related to the bidding
process, it should do so in writing.

30. Clarificatio 30.1 To assist in the examination, evaluation, comparison and
n of Bids post-qualification of the bids, the Purchaser may, at its
discretion, ask any Bidder for a clarification of its Bid. Any
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32.2

clarification submitted by a Bidder in respect to its Bid and
thatis notin response to a request by the Purchaser shall not
be considered. The Purchaser’s request for clarification and
the response shall be in writing. No change in the prices or
substance of the Bid shall be sought, offered, or permitted,
except to confirm the correction of arithmetic errors
discovered by the Purchaser in the Evaluation of the bids, in
accordance with ITB Clause 32.

The Purchaser’s determination of a bid’s responsiveness is
to be based on the contents of the bid itself.

A substantially responsive Bid is one that conforms to all the
terms, conditions, and specifications of the Bidding
Documents without material deviation, reservation, or
omission. A material deviation, reservation, or omission is
one that:

(a) affects in a substantial way the scope, quality, or
performance of the Goods and Related Services
specified in the Contract; or

(b) limitsin a substantial way, inconsistent with the Bidding
Documents, the Purchaser’s rights or the Bidder’s
obligations under the Contract; or

(c) ifrectified, would unfairly affect the competitive position
of other bidders presenting substantially responsive
bids.

If a bid is not substantially responsive to the Bidding
Documents, it shall be rejected by the Purchaser and may not
subsequently be made responsive by the Bidder by correction
of the material deviation, reservation, or omission.

Provided that a Bid is substantially responsive, the Purchaser
may waive any non-conformities or omissions in the Bid that
do not constitute a material deviation.

Provided that a bid is substantially responsive, the Purchaser
may request the Bidder to submit the necessary information
or documentation, within a reasonable period of time, or to
rectify nonmaterial nonconformities or omissions in the bid
relating to documentation requirements. Such omission shall
not be related to any aspect of the price of the Bid. Failure of
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the Bidder to comply with the request may result in the
rejection of its Bid.

32.3 Provided that the Bid is substantially responsive, the
Purchaser shall correct arithmetical errors on the following
basis:

(a) if there is a discrepancy between the unit price and the
line item total that is obtained by multiplying the unit
price by the quantity, the unit price shall prevail and the
line item total shall be corrected, unless in the opinion
of the Purchaser there is an obvious misplacement of
the decimal pointin the unit price, in which case the line
item total as quoted shall govern and the unit price shall
be corrected;

(b) ifthereisanerrorinatotalcorrespondingto the addition
or subtraction of subtotals, the subtotals shall prevail
and the total shall be corrected; and

(c) ifthereis adiscrepancy between words and figures, the
amount in words shall prevail, unless the amount
expressed in words is related to an arithmetic error, in
which case the amount in figures shall prevail subject to
(a) and (b) above.

33.Preliminary 33.1 The Purchaser shall examine the bids to confirm that all

Examinatio documents and technical documentation requested in ITB

n of Bids Clause 12 have been provided, and to determine the
completeness of each document submitted.

33.2 The Purchaser shall confirm that the following documents
and information have been provided in the Bid. If any of these
documents or information is missing, the offer shall be
rejected.

(a) Bid Submission Form, in accordance with ITB Sub-
Clause 13.1;

(b) Price Schedules, in accordance with ITB Sub-Clause
13.2;

(c) Bid Security or Bid Securing Declaration, in accordance
with ITB Clause 22, if applicable.

34.Examinatio 34.1 The Purchaser shall examine the Bid to confirm that all terms
nof Terms and conditions specified in the GCC and the SCC have been
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accepted by the Bidder without any material deviation or
reservation.

The Purchaser shall evaluate the technical aspects of the Bid
submitted in accordance with ITB Clause 19, to confirm that
all requirements specified in Section V, Schedule of
Requirements of the Bidding Documents have been met
without any material deviation or reservation.

If, after the examination of the terms and conditions and the
technical evaluation, the Purchaser determines that the Bid is
not substantially responsive in accordance with ITB Clause
31, it shall reject the Bid.

For evaluation and comparison purposes, the Purchaser shall
convert all bid prices expressed in amounts in various
currencies into an amount in a single currency specified in
the BDS, using the selling exchange rates established by
Central Bank of Mauritius and on the date specified in the
BDS.

Margin of preference shall not be a factor in bid evaluation,
unless otherwise specified in the BDS.

The Purchaser shall evaluate each bid that has been
determined, up to this stage of the evaluation, to be
substantially responsive.

To evaluate a Bid, the Purchaser shall use only the factors,
methodologies and criteria defined in ITB Clause 37. No other
criteria or methodology shall be permitted.

To evaluate a Bid, the Purchaser shall consider the following:

(a) evaluation to be done for Items or Lots, as specified in
the BDS; and the Bid Price as quoted in accordance with
clause 15;

(b) price adjustment for correction of arithmetic errors in
accordance with ITB Sub-Clause 32.3;

(c) price adjustment due to discounts offered in
accordance with ITB Sub-Clause 15.4;
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(d) adjustments due to the application of the evaluation
criteria specified in the BDS from amongst those set
out in Section lll, Evaluation and Qualification Criteria;

(e) adjustments due to the application of a margin of
preference, in accordance with ITB Clause 36 if
applicable.

37.4 (a) The Purchaser’s evaluation of a bid will take into account:

(i) in the case of Goods offered from within Mauritius, all
taxes but excluding VAT payable on the Goods if the
Contract is awarded to the Bidder;

(i) in the case of Goods offered from outside Mauritius,
customs duties applicable in and payable on the Goods
if the Contract is awarded to the Bidder; and

(iii) transport and other costs for the goods to reach its final
destination.

(b) The Purchaser’s evaluation of a bid will not take into account
any allowance for price adjustment during the period of
performance of the Contract, if provided in the Bid.

37.5 The Purchaser’s evaluation of a bid may require the
consideration of other factors, in addition to the Bid Price
quoted in accordance with ITB Clause 15. These factors may
be related to the characteristics, performance, and terms
and conditions of purchase of the Goods and Related
Services. The effect of the factors selected, if any, shall be
expressed in monetary terms to facilitate comparison of
bids, unless otherwise specified in Section lll, Evaluation and
Qualification Criteria. The factors, methodologies and
criteria to be used shall be as specified in ITB 37.3 (d).

37.6 If so specified in the BDS, these Bidding Documents shall
allow Bidders to quote separate prices for one or more lots,
and shall allow the Purchaser to award one or multiple lots
to more than one Bidder. The methodology of evaluation to
determine the lowest-evaluated lot combinations, is
specified in Section lll, Evaluation and Qualification Criteria.

38. Compariso 38.1 The Purchaser shall compare all substantially responsive
n of Bids bids to determine the lowest-evaluated bid, in accordance
with ITB Clause 37.

39. Post- 39.1 The Purchaser shall determine to its satisfaction whether the
qualificatio Bidder that is selected as having submitted the lowest
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evaluated and substantially responsive bid is qualified to
perform the Contract satisfactorily.

The determination shall be based upon an examination of the
documentary evidence of the Bidder’'s qualifications
submitted by the Bidder, pursuant to ITB Clause 20.

An affirmative determination shall be a prerequisite for award
of the Contract to the Bidder. A negative determination shall
result in disqualification of the bid, in which event the
Purchaser shall proceed to the next lowest evaluated bid to
make a similar determination of that Bidder’s capabilities to
perform satisfactorily.

Notwithstanding anything stated above, the Purchaser
reserves the right to assess the Bidder’s capabilities and
capacity to execute the Contract satisfactorily before
deciding on award.

The Purchaser reserves the right to accept or reject any bid,
and to annul the bidding process and reject all bids at any
time prior to contract award, without thereby incurring any
liability to Bidders.

F. Award of Contract

The Purchaser shall award the Contract to the Bidder whose
offer has been determined to be the lowest evaluated bid and
is substantially responsive to the Bidding Documents,
provided further that the Bidder is determined to be qualified
to perform the Contract satisfactorily.

At the time the Contract is awarded, the Purchaser reserves
the right to increase or decrease the quantity of Goods and
Related Services originally specified in Section V, Schedule of
Requirements, provided this does not exceed the
percentages specified in the BDS, and without any change in
the unit prices or other terms and conditions of the bid and
the Bidding Documents.
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43. Notification 43.1 Prior to the expiration of the period of bid validity, the
of Award Purchaser shall, for contract amount above the prescribed
threshold, notify the selected bidder of the proposed award
and accordingly notify unsuccessful bidders. Subject to
Challenge and Appeal the Purchaser shall notify the selected
Bidder, in writing, by a Letter of Acceptance for award of
contract. The Letter of Acceptance shall specify the sum that
the Purchaser will pay the Supplier in consideration of the
execution and completion of the Contract (hereinafter and in
the Conditions of Contract and Contract Forms called “the
Contract Price”). Within seven days from the issue of Letter
of Acceptance, the Purchaser shall publish on the Public
Procurement Portal (publicprocurement.govmu.org) and the
Purchaser’s website, the results of the Bidding Process
identifying the bid and lot numbers and the following
information:

(i) name of the successful Bidder, and the Price it offered,
as well as the duration and summary scope of the contract
awarded; and

(ii) an executive summary of the Bid Evaluation Report

43.2 Untilaformal Contractis prepared and executed, the letter of
Acceptance shall constitute a binding Contract.

44. Signing of 44.1 Promptly after issue of letter of acceptance, the Purchaser
Contract shall send the successful Bidder the Agreement and the
Special Conditions of Contract.

44.2 Within twenty-eight (28) days of receipt of the Agreement, the
successful Bidder shall sign, date, and return it to the
Purchaser.
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44.3

Notwithstanding ITB 44.2 above, in case signing of the
Contract Agreement is prevented by any export restrictions
attributable to the Purchaser, to Mauritius, or to the use of the
products/goods, systems or services to be supplied, where
such export restrictions arise from trade regulations from a
country supplying those products/goods, systems or
services, the Bidder shall not be bound by its bid, always
provided, however, that the Bidder can demonstrate to the
satisfaction of the Purchaser that signing of the Contact
Agreement has not been prevented by any lack of diligence on
the part of the Bidder in completing any formalities, including
applying for permits, authorizations and licenses necessary
for the export of the products/goods, systems or services
under the terms of the Contract.

45. Performanc 45.1 Within twenty-eight (28) days of the receipt of letter of

e Security

46. Debriefing

Acceptance from the Purchaser, the successful Bidder, if
required, shall furnish the Performance Security in
accordance with the GCC, using for that purpose the
Performance Security Form included in Section VIII Contract
forms, or another Form acceptable to the Purchaser. The
Purchaser shall promptly notify the name of the winning Bidder
to each unsuccessful Bidder and discharge the Bid Securities
of the unsuccessful bidders pursuant to ITB Sub-Clause 22.4.

45.2 Failure of the successful Bidder to submit the above-

46.1

mentioned Performance Security or sign the Contract shall
lead to the annulment of the award and forfeiture of the Bid
Security or execution of the Bid-Securing Declaration. In that
eventthe Purchaser may award the Contract to the next lowest
evaluated Bidder, whose offer is substantially responsive and
is determined by the Purchaser to be qualified to perform the
Contract satisfactorily.

The Purchaser shall promptly attend to all debriefing for the
contract made in writing and within 30 days from the date of
the publication of the award or date the unsuccessful bidders
are informed about the award, whichever is the case by
following regulation 9 of the Public Procurement Regulations
2008 as amended.
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Section ll. Bidding Data Sheet (BDS)

The following specific data for the goods to be procured shall complement,
supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever
there is a conflict, the provisions herein shall prevail over those in ITB.

ITB Clause A. General

Reference

ITB1.1 The Purchaser is: Irrigation Authority

ITB1.1 The name and identification number of the Procurement are: Supply,

Installation, Configuration, Testing, Training and Commissioning of an
IP-Based PABX System

Procurement Reference number: IA/IT/2026/01

The number, identification and names of the lots comprising this
Procurement are:

Item No. Description
Supply, Installation, Configuration,
Testing, Training and
Commissioning of an IP-Based
PABX System and Data points.

The Invitation for Bids has been issued through an Open National
Bidding procedure.

Pre-Bid site visit/meeting

Bidders or their representatives are invited to attend a pre-bid
meeting/site visit scheduled for Thursday 9" April 2026 at 10:00 a.m at
the Irrigation Authority, 5" Floor, Fon Sing Building, 12 Edith Cavell
Street, Port-Louis. The purpose of the site visit/meeting is to familiarize
bidders with site conditions, IP-PBX scope, and key elements like
infrastructure, network topology, cabling, and integration points via
guided inspection
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ITB1.1 The name of the Project is: Supply, Installation, Configuration, Testing,
Training and Commissioning of an IP-Based PABX System.
ITB 2.1 The Funding Agency is: Irrigation Authority
ITB 3.3 . . ) )
(a) The address tofile challenge in respect of this procurement is:
The General Manager,
Irrigation Authority,
5% Floor, Fon Sing Building,
12, Edith Cavell Street,
Port-Louis
Phone no: (+230) 210 6596
Fax: (+230) 212 7652
(b) The address to file application for review is:
The Chairperson
Independent Review Panel,
5% Floor
Belmont House
Intendance Street
Port Louis
Tel: +2302602228
Fax No.
Email : irn@govmu.org
ITB5.3 A list of firms debarred from participating in Public Procurementin
Mauritius is available at ppo.govmu.org
A list of firms debarred by World Bank is available at
http://www.worldbank.org/debarr.
B. Contents of Bidding Documents
ITB 8.1 For Clarification of bid purposes only, the Purchaser’s address is:
The General Manager,
Irrigation Authority,
5% Floor, Fon Sing Building,
12, Edith Cavell Street,
Port-Louis
Note: Bidders are requested to submit queries (if any) not later than 7
(seven) calendar days prior to the closing date for submission of bids.
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C. Preparation of Bids
ITB 12.1 (¢)

(a) No written evidence is required.

(c) In the case of Bids submitted by an existing or intended JV an
undertaking signed by all parties (i) stating that all parties shall be
jointly and severally liable, if so required in accordance with ITB 5.1,
and (ii) nominating a Representative who shall have the authority to
conduct all business for and on behalf of any and all the parties of
the JV during the bidding process and, in the event the JV is awarded
the Contract, during contract execution.”]

ITB 12.1 (h) The Bidder shall submit the following additional documents in its bid: -
(a) Technical documentation/catalogues/brochures/data sheets and all
other documents requested for as at Section V-Technical Specifications
(b) Documents to respond to Evaluation Criteria mentioned in Section Il

ITB 14.1 Alternative Bids shall not be considered.

ITB 15.5 The Incoterms edition is: Incoterms 2010.

ITB 15.6 (b) For Goods offered from outside Mauritius, the Bidder shall quote prices

(i), (ii) using the following Incoterms: Delivery Duty Paid (DDP)

ITB15.7 The prices quoted by the Bidder shall not be adjustable.

ITB 15.8 Award of the contract will NOT be split into separate lots.

ITB 16.1 The Bidder is required to quote in Mauritian Rupees the portion of the
bid price that corresponds to expenditures incurred in that currency.
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Local bidders shall quote only in Mauritian Rupees based on prices not
adjustable to rate of exchange.

ITB 16.3

ITB 19.3 Period the Goods are expected to be functioning (for the purpose of
spare parts): Minimum 5 years

ITB 20.1 (a) Manufacturer’s authorization is required.

ITB 20.1 (b) After sales service is required.

ITB 21.1 The bid validity period shall be 90 days.

ITB 22.1 (c) The Bidder shall subscribe to a Bid Securing Declaration by signing
the Bid Submission Form containing the provision with regard thereto.

ITB 22.3 Not Applicable

ITB 22.8 If the Bidder incurs any of the actions prescribed in subparagraphs (a)
to (c) of this provision, the Bidder may be declared ineligible to be
awarded contracts by the Government of Mauritius for a period of time
(not exceeding 5 years) to be determined by the Procurement Policy

Office.
ITB 23.1 In addition to the original of the bid, the number of copies is: One
D. Submission and Opening of Bids
ITB 24.1 Bidders shall not have the option of submitting their bids

electronically.

ITB 24.1 (b) Not Applicable

ITB 24.2 (c) The inner and outer envelopes shall bear the following additional
identification marks:

Supply, Installation, Configuration, Testing, Training and
Commissioning of an IP-Based PABX System.

Procurement Reference number: IA/IT/2026/01
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ITB 25.1

For bid submission purposes, the Purchaser’s address is:
Irrigation Authority

5th Floor, Fon Sing Building

12, Edith Cavell Street,

Port-Louis,

Republic of Mauritius

The deadline for the submission of bids is:
Date: Thursday 23 April 2026
Time: 02:30 p.m.

ITB 28.1

The bid opening shall take place at:

Irrigation Authority

5th Floor, Fon Sing Building
12, Edith Cavell Street,
Port-Louis,

Republic of Mauritius

Date: Thursday 23 April 2026
Time: 03:00 p.m.

ITB 27.1

Not Applicable

E. Evaluation and Comparison of Bids

ITB 35.1

Bid prices should be in Mauritian Rupees.

ITB 36.1

A margin of preference shall be applicable to local Small and Medium
Enterprises as indicated in Section lll.

ITB 37.3(a)

Evaluation will be done as one lot.
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ITB 37.3(d)

The adjustments shall be determined using the following criteria, from
amongst those set out in Section lll, Evaluation and Qualification
Criteria: Not Applicable

deviation in Delivery schedule: No

deviation in payment schedule: No

the cost of major replacement components, mandatory spare
parts, and service: No

the availability in Mauritius of spare parts and after-sales
services for the equipment offered in the bid: No

the projected operating and maintenance costs during the life
of the equipment: No

the performance and productivity of the equipment offered: No

ITB 37.6

The contract will be awarded as one lot.

F. Award of Contract

ITB 42.1

1. Percentages not applicable. Increase will be specified in terms
of units.

2. Lineitem 2 (Supply, Installation, Configuration, Testing and
Commissioning of IP Desk Phones), Line item 4 (Supply,
Installation, Configuration, Testing and Commissioning of
Executive Phone for Directors) and Line item 6 (Supply,
Installation, Configuration, Testing and Commissioning of Data
Points/Wall Outlets (Single RJ45 for non-phone users) may be
increased by 4 or 5 units.

3. Allother line items shall not be varied
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Contents
1. Evaluation Criteria (ITB 37.3 (d))

2. Multiple Contracts (ITB 37.6)
3. Postqualification Requirements (ITB 39.2)

4. Domestic Preference (ITB 36.1)



Section III. Evaluation Criteria 3737

1. Evaluation Criteria (ITB 37.3 (d))

The Purchaser’s evaluation of a bid may take into account, in addition to the Bid
Price quoted in accordance with ITB Clause 15.6, one or more of the following factors as
specified in ITB Sub-Clause 37.3(d) and in BDS referring to ITB 37.3(d), using the following
criteria and methodologies.

(a) Delivery schedule. (as per Incoterms specified in the BDS)

The Goods specified in the List of Goods are required to be delivered including
installation, configuration, testing and commissioning within the acceptable
time range (after the earliest and before the final date, both dates inclusive)
specified in Section VI, Delivery Schedule. No credit will be given to deliveries
before the earliest date, and bids offering delivery after the final date shall be
treated as non-responsive. Within this acceptable period, an adjustment, as
specified in BDS Sub-Clause 37.3(d), will be added, for evaluation purposes
only, to the bid price of bids offering deliveries later than the “Earliest Delivery
Date” specified in Section VI, Delivery Schedule.

(b) Deviation in payment schedule.
(i) The SCC stipulates the payment schedule specified by the Purchaser.

(c) Costof major replacement components, mandatory spare parts, and service.
Not Applicable

(d) Availability in Mauritius of spare parts and after sales services for equipment
offered in the bid for at least 5 years.

(e) NotApplicable.
(f) NotApplicable

(8) Specific additional criteria: Nil

2. Multiple Contracts (ITB 37.6)

Not Applicable
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3. Post-qualification Requirements (ITB 39.2)

After determining the lowest-evaluated bid in accordance with ITB Sub-Clause 39.1, the
Purchaser shall carry out the post-qualification of the Bidder in accordance with ITB
Clause 39, using only the requirements specified. Requirements notincluded in the text
below shall not be used in the evaluation of the Bidder’s qualifications.

fi.

a)

b)

d)

Financial Capability

The bidder shall provide documentary evidence, such as audited financial
statements/accounts for the last three years (2022, 2023, and 2024),
demonstrating a minimum annual turnover of at least Rs 2,000,000 in one of
those years to prove their financial capacity to perform under the contract

Qualification requirements:

The Bidder shall have at least FIVE (5) years’ experience in Supply, Installation,
Configuration, Testing, Training and Commissioning of an IP-Based PABX System.

The Bidder should also be equipped and able to carry out the maintenance,
repairs, trouble shooting and the stocking of spare parts as specified in the
technical specifications.

Experience and Technical Capacity

The bidder must have experience in the Supply, Installation, Configuration,
Testing, Training and Commissioning of an IP-Based PABX System. The bidder is
therefore required to submit at least one (1) client reference where the Supply,
Installation, Configuration, Testing, Training and Commissioning of an IP-Based
PABX System has been carried out in Mauritius. The clients may be contacted for
further information on those contracts.

The bidder must be an authorized reseller of the proposed brand to ensure a
proper warranty coverage and availability of spare parts as per requirement.
Therefore, the bidder should submit an official document from the Vendor (The
Irrigation Authority might verify the authenticity of the certificate with the Vendor).

The Bidder shall furnish documentary evidence to demonstrate that the Goods it
offers meet the following usage requirement as per Section V- Schedule of
Requirements
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4. Margin of Preference (ITB 36.1)

4.1 Small and Medium Enterprises (SME), registered with the SME Mauritius Ltd
and submitting the “Made in Moris” certification issued by the Association of
Mauritian Manufacturers for the locally manufactured goods procured through
this contract shall benefit from a Margin of Preference of 40% at evaluation.

4.2 SMEs not holding “Made in Moris” certification shall be eligible for a Margin of
Preference of 30% at evaluation.

4.3 Women owned Micro, Small and Medium Enterprises (MSMEs) shall benefit
from an additional 10% margin of preference over and above those applicable.

4.4 Local manufacturers, which are not SMEs shall benefit from a margin of
preference of 30% on their locally manufactured goods.

4.5 When selected for award and as requested by the public body, bidders
applying for the Margin of Preference shall submit, the following, where
applicable:

(i) evidence of their registration as enterprise in the Republic of Mauritius;
(ii) evidence of registration with SME Mauritius Ltd.;

(iii) certification issued by the Association of Mauritian Manufacturers for the
goods bearing the “Made in Moris” label (where applicable);

(iv) cost structure of local inputs in the manufacture of the goods, as per the
template provided and duly signed by a certified accountant;

(v) evidence of women ownership.



40

Section IV. Bidding Forms

Table of Forms
Bidder Information FOrm .......uiiiiiiiniiiiiniiiinininniicsneicsneecsnecsssecssssesssssssssssecssssscsssnes 410
Joint Venture Partner Information FOrm .........eiinniirineiiisieiiineinseecssneecssnencssneccsnenes 421
Bid SubmissSion FOIM ...uuiiiiniiiiuiiiiinininnienitinniinisennnecssensseessesssesssesssssssssssssssssassssessssses 432
Price Schedule : Goods Manufactured outside Mauritius to be imported.................... 487
Price Schedule: Goods Manufactured outside Mauritius already imported ................ 508
Price Schedule : Goods Manufactured in Mauritius............ Error! Bookmark not defined.9
Price and Completion Schedule - Related Services ........cooeeeccscvnricsssnnrecsssnnnecsssnssscsans 530
Bid Security (Bank GUArantee) ........ccocverececssnnrccssssnrrcsssssssessssssssssssssssssssssssssssssssssssssssssssss 541
Manufacturer’s AUtROTIZAtION ......eeeiieineenienisiinsennieenitenniecsenneesseesssecssesssesssessssessseses 552

Cost Structure for Value Added Calculation per Product.........c..ccceevueicrcurecscnnccscnrccsnnnes 563



Section IV. Bidding Forms 4141

Bidder Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid Submission]
Procurement No.: I4/1T/2026/01

Page of pages

1. Bidder’s Legal Name [insert Bidder’s legal name]

2. In case of JV, legal name of each party: [insert legal name of each party in JV]

3. Bidder’s actual or intended Country of Registration: [insert actual or intended Country of
Registration]

4. Bidder’s Year of Registration: [insert Bidder’s year of registration]

5. Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal address in
country of registration]

6. Bidder’s Authorized Representative

Name: [insert Authorized Representative’s name]
Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]

Email Address: [insert Authorized Representative’s email address]

7. Attached are copies of original documents of: [check the box(es) of the attached original
documents]

| Articles of Incorporation or Registration of firm named in 1, above, in accordance with
ITB Sub-Clauses 5.1 and 5.2.

[ In case of IV, letter of intent to form JV or JV agreement, in accordance with ITB Sub-
Clause 5.1.

[ ] In case of government owned entity from Mauritius, documents establishing legal and

financial autonomy and compliance with commercial law, in accordance with ITB Sub-
Clause 5.5.
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Joint Venture Partner Information Form

[The Bidder shall fill in this Form in accordance with the instructions indicated below].
Date: [insert date (as day, month and year) of Bid Submission]
Procurement No.: [insert reference number of bidding process]

1. Bidder’s Legal Name: [insert Bidder’s legal name]

2. JV’s Party legal name: [insert JV's Party legal name]

3. JV’s Party Country of Registration: [insert JV’s Party country of registration]

4. JV’s Party Year of Registration: [insert JV'’s Part year of registration]

5. JV’s Party Legal Address in Country of Registration: [insert JV's Party legal address in
country of registration]

6. JV’s Party Authorized Representative
Name: [insert name of JV's Party authorized representative]
Address: [insert address of JV’s Party authorized representative]

Telephone/Fax numbers: [insert telephone/fax numbers of JV’s Party authorized
representative]

Email Address: [insert email address of JV'’s Party authorized representative]

7. Attached are copies of original documents of: /check the box(es) of the attached original
documents]

| Articles of Incorporation or Registration of firm named in 2, above, in accordance with
ITB Sub-Clauses 4.1 and 4.2.

| In case of government owned entity from Mauritius, documents establishing legal and
financial autonomy and compliance with commercial law, in accordance with ITB Sub-
Clause 5.5.
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Bid Submission Form

[The Bidder shall fill in this Form in accordance with the instructions indicated. No alterations
to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month, and year) of Bid Submission]
Procurement Ref. No.: [insert reference number of bidding process]
Alternative No.: [insert identification No if this is a Bid for an alternative]
To: [insert complete name of Purchaser]

We, the undersigned, declare that:

(@) We have examined and have no reservations to the Bidding Documents, including
Addenda No.: [insert the number and issuing date of each Addendum];

(b) We offer to supply in conformity with the Bidding Documents and in accordance with
the Delivery Schedules specified in the Schedule of Requirements the following Goods
and Related Services [insert a brief description of the
Goods and Related Services];

(c) The total price of our Bid, excluding any discounts offered in item (d) below, is:
[insert the total bid price in words and figures,
indicating the various amounts and the respective currencies|,

(d) The discounts offered and the methodology for their application are:

Discounts. If our bid is accepted, the following discounts shall apply. [Specify
in detail each discount offered and the specific item of the Schedule of Requirements to
which it applies.]

Methodology of Application of the Discounts. The discounts shall be applied using the
following method: [Specify in detail the method that shall be used to apply
the discounts],

() Our bid shall be valid for the period of time specified in ITB Sub-Clause 21.1, from the
date fixed for the bid submission deadline in accordance with ITB Sub-Clause 25.1, and
it shall remain binding upon us and may be accepted at any time before the expiration of
that period;

(f) If our bid is accepted, we undertake to obtain a Performance Security in accordance with
ITB Clause 45 and GCC Clause 18 for the due performance of the Contract;

(g) We, including any subcontractors or suppliers for any part of the contract, have
nationality from eligible countries [insert the nationality of the Bidder,
including that of all parties that comprise the Bidder, if the Bidder is a JV, and the
nationality each subcontractor and supplier]
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(h) We have no conflict of interest in accordance with ITB Sub-Clause 5.2;

(1)  Our firm, its affiliates or subsidiaries—including any subcontractor or supplier for any
part of the contract—have not been declared ineligible by an international financing
agency such as the World Bank, African Development Bank or any other international
agency or under the Laws of Mauritius or official regulations in accordance with ITB
Sub-Clause 5.3;

(j) I/We declare that /'We “qualify/do not qualify” for Margin of Preference as per Table
below, and has submitted documentary evidence in this respect.

Description of Bidder Applicable Margin of | Bidder to tick as appropriate
preference

Small and medium Enterprise 40%
bearing the ‘Made in Moris’
certification for the locally
manufactured goods proposed

Small and medium Enterprise 30%
proposing locally manufactured

goods

Local companies proposing 20%

locally manufactured goods

(k) The following commissions, gratuities, or fees have been paid or are to be paid with
respect to the bidding process or execution of the Contract: /insert complete name of each
Recipient, its full address, the reason for which each commission or gratuity was paid is
payable and the amount and currency of each such commission or gratuity]

Name of Recipient Address Reason Amount

(If none has been paid or is to be paid, indicate “none.”

(I) We hereby confirm that we have read and understood the content of the Bid Securing
Declaration attached herewith and subscribe fully to the terms and conditions contained
therein, if required. We understand that non-compliance to the conditions mentioned may
lead to disqualification.

(m) We have taken steps to ensure that no person acting for us or on our behalf will engage in
any type of fraud and corruption as per the principles described hereunder, during the
bidding process and contract execution:
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il

iil.

We shall not, directly or through any other person or firm, offer, promise or give
to any of the Purchaser’s employees involved in the bidding process or the
execution of the contract or to any third person any material or immaterial benefit
which he/she is not legally entitled to, in order to obtain in exchange any advantage
of any kind whatsoever during the tender process or during the execution of the
contract.

We shall not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission
of bids or any other actions to restrict competitiveness or to introduce cartelisation
in the bidding process.

We shall not use falsified documents, erroneous data or deliberately not disclose
requested facts to obtain a benefit in a procurement proceeding.

We understand that transgression of the above is a serious offence and appropriate actions
will be taken against such bidders.

(n) We understand that this bid, together with your written acceptance, shall constitute a
binding contract between us, until a formal contract is prepared and executed.

(o) We understand that you are not bound to accept the lowest evaluated bid or any other bid
that you may receive.

Signed:

[insert signature of person whose name and capacity are shown]

In the capacity of [insert legal capacity of person signing the Bid Submission Form]

Name: [insert complete name of person signing the Bid Submission Form]
Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder]
Dated on day of , [insert date of signing]

Appendix to Bid Submission Form
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Bid Securing Declaration

By subscribing to the undertaking in respect of paragraph (1) of the Bid Submission Form:

I/We* accept that l/we* may be disqualified from bidding for any contract with any Public
Body for the period of time that may be determined by the Procurement Policy Office
under section 35 of the Public Procurement Act, if | am/we are* in breach of any
obligation under the bid conditions, because l/we*:

(a) have modified or withdrawn my/our* Bid after the deadline for submission of
bids during the period of bid validity specified by the Bidder in the Bid
Submission Form; or

(b) have refused to accept a correction of an error appearing on the face of the
Bid; or

(c) having been notified of the acceptance of our Bid by the (insert name of public
body) during the period of bid validity, (i) have failed or refused to execute the
Contract, if required, or (ii) have failed or refused to furnish the Performance
Security, in accordance with the Instructions to Bidders.

I/We* understand this Bid Securing Declaration shall cease to be valid (a) in case |/we
am/are the successful bidder, upon our receipt of copies of the contract signed by you
and the Performance Security issued to you by me/us ; or (b) if | am/we are* not the
successful Bidder, upon the earlier of (i) the receipt of your notification of the name of
the successful Bidder; or (ii) thirty days after the expiration of the validity of my/our* Bid.

In case of a Joint Venture, all the partners of the Joint Venture shall be jointly and
severally liable.
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Price Schedule Forms

[The Bidder shall fill in these Price Schedule Forms in accordance with the instructions
indicated. The list of line items in column 1 of the Price Schedules shall coincide with
the List of Goods and Related Services specified by the Purchaser in the Schedule of
Requirements.]
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Price Schedule: Goods Manufactured outside Mauritius to be imported

Bidder’s name and address:

Bid currency:

Prices may be in Mauritian or foreign currency

Date:

Procurement Ref. No:

1 2 3 4 5 6 7 8 9 10
Line Description of Goods and Country | Deliver | Quantity and | Unit Price Freight Insurance Unit price CIF/CIP Price per
Item related services of Origin y physical unit FOB Charges per Charges | CIF/CIP [insert line item
N° unit per unit place of (Col. 5x9)
destination]
(col 6+7+8)
[insert | [insert name of good] [insert [insert |[insertnumber | [insert [insert [insert [insert unit |[insert total CIFCIP
numbe country |no.of |ofunitstobe unit FOB | charges per | charges per | price CIF/CIP] | price per line item]
rofthe of origin |days] |supplied and price] unit] unit]
item] ofthe name of the
Good] physical unit]
1 Supply, Installation, 70 1 Lot
Configuration, Testing and
Commissioning of an IP PABX
Appliance
2 Supply, Installation, 70 52 Units

Configuration, Testing and
Commissioning of IP Desk
Phones
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3 Supply, Installation,
Configuration, Testing and
Commissioning of
Receptionist Phone

70

1 Unit

4 Supply, Installation,
Configuration, Testing and
Commissioning of Executive
Phone for Directors

70

7 Units

5 Supply, Installation,
Configuration, Testing and
Commissioning of Cabling
Equipment and related works
for phones and data points

70

1 Lot

6 Supply, Installation,
Configuration, Testing and
Commissioning of Data
Points/ Wall Outlets (Single
RJ45 for non-phone users,
POE ready)

70

25 Units

7 Any other related works

70

1 Lot

8 IP PABX Licenses for 5 years

70

1 Lot

9 Administrator and End User
Training

70

1 Lot

Name of Bidder:

Signature of Bidder:

Total Bid Price

Date:
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Price Schedule: Goods Manufactured outside Mauritius already imported

Bidder’s name and address:
Date:
Prices to be in Mauritian Rupees Procurement Ref No:

1 2 3 4 5 6 7 8 9 10
Line Description of Goods Countr | Deliver | Quantity | Unit price Price perline Price per line item for | VAT payable per | Total Price per line
Item and related services y of y and including |item inclusive of | inland transportation line item if item

N° Origin physical Custom Custom Duties | to convey the Goods Contractis (Col. 7+ 8)
unit Duties and and Import to their final awarded (DDP)
Import Taxes paid, (col. destination
Taxes paid, 5x6)
[inse |[insert name of Goods] [insert |[insert |[insert [insertunit |[insert price [insert price per line [insert VAT and |[insert total price
rt countr |no.of |numberof|price per per line item item for inland other taxes perline item]
num y of days] |unitsto be |unit] inclusive of transportation and payable per item
ber origin supplied custom duties |other services if Contractis
of ofthe and name and import required in the awarded]
the Good] ofthe taxes] Mauritius]
item] physical
unit]
1 Supply, Installation, 70 1 Lot
Configuration, Testing
and Commissioning of
an IP PABX Appliance
2 Supply, Installation, 70 52 units
Configuration, Testing
and Commissioning of




Section IV Bidding Forms

51

an |IP PABX Appliance IP
Desk Phones

Supply, Installation,
Configuration, Testing
and Commissioning of
an I[P PABX Appliance
Receptionist Phone

70

1 unit

Supply, Installation,
Configuration, Testing
and Commissioning of
an IP PABX Appliance
Executive Phone for
Directors

70

7 units

Supply, Installation,
Configuration, Testing
and Commissioning of
Cabling Equipment and
related works for phones
and data points

70

1 Lot

Supply, Installation,
Configuration, Testing
and Commissioning of

Data Points/ Wall Outlets

(Single RJ45 for non-
phone users, POE ready)

70

25 units
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7 Any other related works 70 1 Lot

8 IP PABX Licenses for 5 70 1 Lot
years

9 Administrator and End 70 1 Lot
User Training

Total Bid Price

Prices are: fixed/adjustable to rate of exchange*.

Rate of exchange: (insert base rate) Percentage of price adjustable to exchange rate: (percentage of col.7)

Name of Bidder: Signature of Bidder: Date:
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Price and Completion Schedule - Related Services [Not applicable]
Date:
Currencies in accordance with ITB Sub-Clause 15 Procurement Ref. No:
Alternative No:
Page N° of
1 2 3 4 5 6 7
Service | Description of Services (excludes | Country of Delivery Date at Quantity and Unit price Total Price per
N° inland transportation and other Origin place of Final physical unit Service
services required in Mauritius to destination (Col. 5*6 or
convey the goods to their final estimate)
destination)
[insert [insert name of Services] [insert [insert delivery date | [insert number of |[insert unitprice per |[inserttotal
number country of | at place of final units to be item] price peritem]
ofthe origin of destination per supplied and name
Service] the Service] of the physical
Services] unit]

Name of Bidder [insert complete name of Bidder] Signature of Bidder [signature of person signing the Bid] Date [insert date]

Total Bid Price
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Bid Security (Bank/Insurance Guarantee)

Beneficiary: ..........cc.ooiiiiiin, [Name and Address of PUBLIC BOGY]..........cccueeueeeeeeeiaeieeneenesenasseannns
Date:

BID GUARANTEE NO.: ...ttt ettt ettt et st e et et seseaasaneaasannsensaansansansennns
We have been informed that ........c..c.......... [name of the Bidder]............ (hereinafter called "the
Bidder") has submitted to you its bid dated .................... (hereinafter called "the Bid") for the
execution of ..., [name of contract] .....c.ccceeeeenne... under Invitation for Bids
NO. oo, [IFB number] ......covvveveuenns. (“the IFB”).

Furthermore, we understand that, according to your conditions, bids must be supported by a Bid
Security.

At the request of the Bidder, We ...ccccooiviiiiiiivininieninnns [name of Bank/Insurance company
| TR hereby irrevocably undertake to pay you any sum or sums not exceeding in total
an amount of ......ccceeeiiiiiinn, [amount in figures]......ccccceveuveueennennn. . (ceveeenaannns amount in WOrdS........cceeeuue.. )

upon receipt by us of your first demand in writing accompanied by a written statement stating
that the Bidder is in breach of its obligation(s) under the bid conditions, because the Bidder:

(a) has modified or withdrawn its Bid after the deadline for submission of its bid
during the period of bid validity specified by the Bidder in the Form of Bid; or

(b) has refused to accept a correction of an error appearing on the face of the Bid; or

(c) having been notified of the acceptance of its Bid by the Public Body during the
period of bid validity, (i) has failed or refused to sign the contract Form, if required,
or (ii) has failed or refused to furnish the Performance Security, in accordance
with the Instructions to Bidders.

This guarantee shall expire: (a) if the Bidder is the successful bidder, upon our receipt of copies
of the contract signed by the Bidder and the Performance Security issued to you upon the
instruction of the Bidder; or (b) if the Bidder is not the successful bidder, upon the earlier of (i)
our receipt of a copy of your notification to the Bidder of the name of the successful bidder; or (ii)
thirty days after the expiration of the Bidder’s Bid.

Consequently, any demand for payment under this guarantee must be received by us at the
officeonorbefore ........cccooveeeeeeeececcen, [Public Body t0 inSert date]...........ccvueeeecueeeeeireeeeeieereeeenness

This Guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication
No. 458. (Applicable to overseas bidders only).

....................................................... [Bank/Insurance company’s seal and authorized signature(s)
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Manufacturer’s Authorization

[The Bidder shall require the Manufacturer to fill in this Form in accordance with the
instructions indicated. This letter of authorization should be on the letterhead of the
Manufacturer and should be signed by a person with the proper authority to sign
documents that are binding on the Manufacturer. The Bidder shall include itin its bid, if
soindicated in the BDS.]

Date: [insert date (as day, month and year) of Bid Submission]
Procurement Ref. No.: [insert number of bidding process]
Alternative No.: [insert identification No if this is a Bid for an alternative]

To: [insert complete name of Purchaser]

WHEREAS

We [insert complete nhame of Manufacturer], who are official manufacturers of [insert
type of goods manufactured], having factories at [insert full address of Manufacturer’s
factories], do hereby authorize [insert complete name of Bidder] to submit a bid the
purpose of which is to provide the following Goods, manufactured by us [insert name
and or brief description of the Goods], and to subsequently negotiate and sign the

Contract.

We hereby extend our full guarantee and warranty in accordance with Clause 28 of the
General Conditions of Contract, with respect to the Goods offered by the above firm.
Signed: [insert signature(s) of authorized representative(s) of the Manufacturer]

Name: [insert complete name(s) of authorized representative(s) of the Manufacturer]

Title: [insert title]

Dated on day of , [insert date of signing]
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COST STRUCTURE FOR VALUE ADDED CALCULATION PER
PrODUCT

COST STRUCTURE FOR VALUE ADDED CALCULATION
PER PRODUCT

Raw Materials, Accessories & Components

e Imported (CIF)

e [ocal
Labour Cost

e Direct Labour

Direct Factory Expenses

e  Operating Cost of Machine

e  Expenses related for finishing of goods

e Packaging costs

Cost of Factory Overheads
Electricity
Rates & Insurance
Telephone

Rent

Depreciation

Interest on Loans

Direct Consumables

Indirect Labour Charges ( factory employees)
Other (please specify)

TOTAL COST

Local Value Added = Total Cost — Cost of imported inputs x 100
Total Cost

e The cost structure should be certified by a Certified Accountant
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Notes on Locally manufactured goods
Locally Manufactured Goods -Value-added criterion

The goods have been produced in Mauritius wholly or partially from imported materials (or
materials of unknown origin) and the value added resulting from the process of production
accounts for at least 25% of the ex-factory cost of the finished product.

Explanation:

The value added is the difference between the ex-factory cost of the finished product and the
c.i.f. value of imported materials used in production.

Ex-factory cost means the value of the total inputs required to produce a given product. In
applying this criterion, domestic material content may be either low or non-existent in the
composition of the products.

Calculation of ex-factory cost:
The following costs, charges and expenses should be included:

(a) The cost of imported materials, as represented by their c.i.f. value accepted by the Customs
authorities on clearance for home consumption, or on temporary admission at the time of last
importation in Mauritius where they were used in a process of production, less the amount of
any transport costs incurred in transit.

Provided that the cost of imported materials not imported by the manufacturer will be the
delivery cost at the factory but excluding customs duties and other charges of equivalent effect
thereon;

(b) The cost of local materials, as represented by their delivery price at the factory;

(c) The cost of direct labour as represented by the wages paid to the operatives responsible
for the manufacture of the goods;

(d) The cost of direct factory expenses, as represented by:

e the operating cost of the machine being used to manufacture the goods;

e the expenses incurred in the cleaning, drying, polishing, pressing or any other
process, as may be necessary for the finishing of the goods;

e the cost of putting up the goods in their retail packages and the cost of such
packages but excluding any extra cost of packing the goods for transportation
and the cost of any extra packages;

e the cost of special designs, drawings or layout; and the hire of tools, or
equipment for the production of the goods.
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(e) The cost of factory overheads as represented by:

e rent, rates and insurance charges directly attributed to the factory;

¢ indirect labour charges, including salaries paid to factory managers, wages paid
to foremen, examiners and testers of the goods;

e power, light, water and other service charges directly attributed to the cost of
manufacture of the goods;

e consumable stores, including minor tools, grease, oil and other incidental items
and materials used in the manufacture of the goods;

e depreciation and maintenance of factory buildings, plant and machinery, tools
and other items used in the manufacture of the goods

The following costs, charges and expenses should be excluded:
(a) Administration expenses as represented by:

e office expenses, office rent and salaries paid to accountants, clerks, managers
and other executive personnel,

e directors' fees, other than salaries paid to directors who act in the capacity of
factory managers;

e statistical and costing expenses in respect of the manufactured goods;

e investigation and experimental expenses.

(b) Selling expenses, as represented by:

e the cost of soliciting and securing orders, including such expenses as
advertising charges and agents’ or salesmen’ commission or salaries;
e expenses incurred in the making of designs, estimates and tenders.

(c) Distribution expenses, represented by all the expenditure incurred after goods have left
the factory, including;

e the cost of any materials and payments of wages incurred in the packaging of
the goods for export;

e warehousing expenses incurred in the storage of the finished goods;

e the cost of transporting the goods to their destination.

(d) Charges not directly attributed to the manufacture of the goods:

e any customs duty and other charges of equivalent effect paid on the imported
raw materials;

e any excise duty paid on raw materials produced in the country where the
finished goods are manufactured,

e any other indirect taxes paid on the manufactured products;

e any royalties paid in respect of patents, special machinery or designs; and

e finance charges related to working capital.
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PART 2 — Supply Requirements
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Notes for Preparing the Schedule of Requirements

The Schedule of Requirements shall be included in the bidding documents by the Purchaser,
and shall cover, at a minimum, a description of the goods and services to be supplied and the
delivery schedule.

The objective of the Schedule of Requirements is to provide sufficient information to enable
bidders to prepare their bids efficiently and accurately, in particular, the Price Schedule, for
which a form is provided in Section IV. In addition, the Schedule of Requirements, together
with the Price Schedule, should serve as a basis in the event of quantity variation at the time
of award of contract pursuant to ITB Clause 41.

The date or period for delivery should be carefully specified, taking into account (a) the
implications of delivery terms stipulated in the Instructions to Bidders pursuant to the
Incoterms rules (i.e., EXW, or CIF, CIP, FOB, FCA terms—that “delivery” takes place when
goods are delivered to the carriers), and (b) the date prescribed herein from which the
Purchaser’s delivery obligations start (i.e., notice of award, contract signature, opening or
confirmation of the letter of credit).
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1. List of Goods and Delivery Schedule

[The Purchaser shallfill in this table, with the exception of the column “Bidder’s offered Delivery date” to be filled by the Bidder]

Line Description of Goods Quantity | Physical Final Delivery (as per Incoterms) Date
Item unit Des.tlnatl.on Earliest Latest Delivery Bidder’s offered Delivery date
N° (PrOJec.t S |te.) Delivery Date [to be provided by the bidder]
as specified in Date
BDS
[insert | [insert description of Goods] [insert [insert [insert place of | [insertthe [insert the [insert the number of days
item quantity | physical | Delivery] number of number of days | following the date of effectiveness
No] of item unit for days following the of the Contract]
to be the following date of
supplied | quantity] the date of | effectiveness of
] effectivene | the Contract]
ss of the
Contract]
1 Supply, Installation, 1 Lot 5™ Floor, Fon 7 days 70 days
Configuration, Testing and Sing Building,
Commissioning of an IP PABX 12 Edith Cavell
Appliance Street, Port-
Louis
2 Supply, Installation, 52 Units 5™ Floor, Fon 7 days 70 days
Configuration, Testing and Sing Building,
Commissioning of an IP PABX 12 Edith Cavell
Appliance IP Desk Phones Street, Port-

Louis
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Supply, Installation, 1 Unit 5™ Floor, Fon 7 days 70 days
Configuration, Testing and Sing Building,
Commissioning of an IP PABX 12 Edith Cavell
Appliance Receptionist Phone Street, Port-
Louis
Supply, Installation, 7 Units 5™ Floor, Fon 7 days 70 days
Configuration, Testing and Sing Building,
Commissioning of an IP PABX 12 Edith Cavell
Appliance Executive Phone for Street, Port-
Directors Louis
Supply, Installation, 1 Lot 5™ Floor, Fon 7 days 70 days
Configuration, Testing and Sing Building,
Commissioning of Cabling 12 Edith Cavell
Equipment and related works for Street, Port-
phones and data points Louis
Supply, Installation, 25 Units 5" Floor, Fon 7 days 70 days
Configuration, Testing and Sing Building,
Commissioning of Data Points/ 12 Edith Cavell
Wall Outlets (Single RJ45 for non- Street, Port-
phone users, POE ready) Louis
Any other related works 1 Lot 5™ Floor, Fon 7 days 70 days

Sing Building,
12 Edith Cavell
Street, Port-
Louis
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IP PABX Licenses for 5 years

Lot

5% Floor, Fon
Sing Building,
12 Edith Cavell
Street, Port-
Louis

7 days.

70 days

Administrator and End User
Training

Lot

5% Floor, Fon
Sing Building,
12 Edith Cavell
Street, Port-
Louis

7 days

70 days




Section V. Schedule of Requirements

65

2. List of Related Services and Completion Schedule

[ This table shall be filled in by the Purchaser. The Required Completion Dates should be realistic, and consistent with the

required Goods Delivery Dates (as per Incoterms)]

Place where Final
. R . . . . Services shall be Completion
Service Description of Service uantity’ Physical Unit
P Q v v performed Date(s) of
Services
[insert | [insert description of Related Services] | [insert quantity [insert physical | [insert name of the [insert
Service of items to be unit for the Place] required
No]j supplied] items] Completion
Date(s)]

Not applicable
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3. Technical Specifications

1. Supply, Installation, Configuration, Testing, Training and
Commissioning of an IP-Based PABX System and Data Points for
non-phone users.

Background and Scope

Introduction

The Irrigation Authority intends to replace its existing Nortel PABX with a modern
enterprise-grade PABX solution. The new system will be installed at Irrigation Authority
head office (5" Floor, Fon Sing Building, 12 Edith Cavell Street, Port-Louis). The
proposed solution must deliver enhanced efficiency, reliability, scalability, and security
while meeting future communication requirements.

Objective

= Deployan IP PBX appliance with modern Unified Communications (UC)
features.

= Configure SIP trunks across multiple ISPs (Mauritius Telecom, Emtel and MTML)

= Ensure high availability, resilience, and data security.

= Provide at least 2 administrators training sessions and at least 3 end-user
training sessions.

= Delivertechnical documentation and support and maintenance.

= Guarantee scalability to support at least 70 extensions and minimum of 10
concurrent calls, with room for future expansion.

= Provide Data Points for no phone users to access internet.

Current environment

The current infrastructure consists of the following:
e Nortel PABX with several faulty extensions.

Scope of Work
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The scope consists of:

= Supply, Install & Configure: Deliver an IP PBX appliance with 52 Desk Phones, 1
Receptionist and 7 Executive Phones.

=  Supply and Install 25 Data Points/Wall Outlets (Single RJ45 for non-phone users,
fingerprint attendance system, centralized printer, etc. to connect to Internet)

= Enable Security features & Resilience: Multifactor Authentication (MFA), fraud
prevention, and automated backup & restore.

= Training & Documentation: Deliver training sessions to end-users and provide
full documentation. All training for end users is to be carried out in house at
Irrigation Authority, 5th Floor, Fon Sing Building, 12 Edith Cavell Street, Port-
Louis, during office hours.

=  Support & Maintenance: Provide a minimum of 1-year warranty and Service
Level Agreement (SLA), firmware updates, and patches.

Technical Specifications

Technical specifications for replacing the existing Nortel PABX with an IP-based PABX
at the Irrigation Authority head office target 52 desk phones, 1 receptionist console,
and 7 executive director phones, plus a minimum of 10 incoming SIP trunk channels.

Number of Desk 52
Phones

Receptionist 1

Executive phones for 7

directors

Data Points 25

Users with no phone extensions

Incoming line -SIP 2106596 Minimum 10 channels — scalable
depending on business
requirements.
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Required features

SN

Descriptions

Evaluation Criteria

Compliance

Details of
non
compliance

1 | Call Management Mandatory

2 | Call Forwarding, Call Required
Waiting, Caller ID

3 | Hunt & Ring Groups Required

4 | Conference Calling Required

5 | Direct Inward Dialling Required

(DID)

6 | Call Detail Records

Please specify

7 | Any other features

Please specify

Appliance Specifications

SN

Descriptions

Evaluation Criteria

Compliance

Details of
non
compliance

Appliance

Please Specify

1.1

Form Factor

Please Specify

1.2

Power

UPS required. Must
provide a runtime of at
least 15 minutes at full
load during power
outages.

1.3

Capacity

Must support a
minimum of 70
extensions and a
minimum of 10
concurrent calls, with
scalability options to
expand further as the
organisation grows

2.1

Integration with PoE
switches

Please specify
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3 | Security Please Specify
Logs exportable To be provided or any
other alternatives.
4 Network
IP Phones — LAN Port Dual Network Ports
(10/100/1000) RJ46
with one LAN port as
direct connection to
PC
5 | Warranty and Support -
5.1 | Minimum 1 Year warranty Mandatory
5.2 | SLA Required
Criticalincident (system Required
5.3 | down): Response <4 hr,
resolution < 1 business day
Major incident
(degraded service): Required
5.4 | Resolution <1 business day
Minor issue (individual
5.5 | userissue): Resolution <3 | Required
business days
Planned maintenance Required
5.6 | requires 48 hours’ prior
notice
Firmware updates and Required
5.7 . .
security patches included
6 | Training
End-user training sessions Required
6.1 with user guides
7 | Documentation
User manuals, administrator
7.1 gwdes, . . . To be provided
installation/configuration
documentation
8 | Delivery
Delivery Period Within 70 calendar
8.1 days as from letter of
award.
Delivery 5th Floor, Fon Sing
8.2 Building, 12 Edith
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Cavell Street, Port-
Louis

8.3 | Payment Terms

100 % payment upon
successful Supply,
Delivery, Installation,
Configuration, Testing,
Training and
Commissioning

Note: The evaluation criteria marked as ‘Mandatory’ will lead to the rejection of

bid in case of non-compliance.
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4. Drawings

The Irrigation Authority's 5th Floor office layout, detailing all phone extension points

and data network points, is provided herewith as a separate attachment to this bidding
document (in large-format PDF). Bidders must consult this layout when preparing their
proposals to ensure full coverage and compatibility. Please refer to Drawing 1 — Layout.
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5. Inspections and Tests

The following inspections and tests shall be performed:

Test Item Requirement from Specs Compliance Check Test Method Pass/Failed
IP PBX appliance (scalable to 70
Hardware extensions/10 calls), 52 desk phones All items delivered, no Visual count, serial
Supply & (dual LAN ports), 1 receptionist, 7 damage, matches verification, power-

Form Factor

executive phones, 25 RJ45 data points
for non phone users to access internet.

quantities (52+1+7+25).

on test.

Stable power, seamless PoE
for phones/data points.

Load test (all devices

Ec;\g/er & UPS provided; PoE switch integration. UPS with a minimum on), UPS failover (15
runtime of atleast 15 min).
minutes at full load.
. . Dial tests
SIP Trunks Min. 10 channels on 2106596 All trunks register; .
& (Mauritius Telecom/Emtel/MTML); DID | inbound/outbound calls (internal/external),

Connectivity

support.

route.

channel load (10
simultaneous).

Call All features functional per Demo: forward call,
Call . . . .
management/forwarding/waiting/Caller | table Required Features IVR menu navigation,
Features .
ID, conferencing, any other features (SN 1-7). 4-party conference.
Stress test: 10
Capacity 10 concurrent calls No blocking at peak .
simultaneous calls
25 single RJ4 Il outlets f -
Data Points > single > V\{a outiets for non Connectivity to Ping test from each
. phone users (printers, attendance ) .
Installation LAN/internet; labeled. point to gateway.
system).
. Secure login, no . .
S ty & . o Failed | ttempt
ecy.rl y MFA, fraud prevention, backups unauthorized access; atled login attempts
Resilience logged.
backup restore demo.
User Acceptance
Admin/End- | Training (2 admin/3 user sessions in- Staff can use basic features; | Test: 5 users make

User Access

house), docs/manuals.

guides provided.

calls/IVR; verify docs
completeness.
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1-year warranty, SLA (4hr critical
response time)

Keys validated; SLA terms
signed.

Simulate one incident
either one of critical,
degraded or minor
issue. (e.g user
specific - disable one
desk phone) and
check for resolution
<3 business days)
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PART 3 - Contract
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Section VI. General Conditions of Contract

The General Conditions of Contract (GCC) applicable for this procurement is available
on the web site of the Procurement Policy Office ppo.govmu.org under
Ref. G/RFQ-GCC4/11-21


http://ppo.gov.mu/
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Section VIl. Special Conditions of Contract

The following Special Conditions of Contract (SCC) shall supplement and / or amend
the General Conditions of Contract (GCC). Whenever there is a conflict, the
provisions herein shall prevail over those in the GCC.

GCC 1.1(h)

The Purchaser is: Irrigation Authority.

GCC 1.1 (m)

The Project Site(s)/Final Destination(s) is/are:
Irrigation Authority,

5% Floor, Fon Sing Building,

12 Edith Cavell Street,

Port-Louis

GCC 4.2 (a)

The meaning of the trade terms shall be as prescribed by Incoterms.
If the meaning of any trade term and the rights and obligations of the
parties hereunder shall not be as prescribed by Incoterms.

GCC 4.2 (b)

The version edition of Incoterms shall be Incoterms 2010.

GCC 8.1

For notices, the Purchaser’s address shall be:

Attention:

The General Manager

Irrigation Authority

5th Floor, Fon Sing Building,

12 Edith Cavell St, Port-Louis,
Republic of Mauritius

Telephone: 210 6596

Fax: 212 7652 email: irrig@irrig.org

GCC 10.2

The rules of procedure for arbitration proceedings pursuant to GCC
Clause 10.2 shall be as follows:

In the case of a dispute between the Purchaser and a Supplier who is
a national of Mauritius, the dispute shall be referred to adjudication or
arbitration in accordance with the laws of Mauritius.

GCC 13.1

Details of Shipping and other Documents to be furnished by
Suppliers are:
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Upon or before delivery of the Goods, the Supplier shall notify the
Purchaser in writing and deliver the following documents to the
Purchaser:

()  one original and two copies of the Supplier’s invoice,
showing Purchaser, the Contract number, Goods’
description, quantity, unit price, and total amount. Invoices
must be signed in original and stamped or sealed with the
company stamp/seal;

(i) two copies of the packing list identifying contents of each
package;

(iii) one original of the manufacturer’s or Supplier’s Warranty
certificate covering all items supplied;

(iv) one original of the Supplier’s Certificate of Origin covering
all items supplied;

(v)  original copy of the Certificate of Inspection furnished to
Supplier by the nominated inspection agency and six copies
(where inspection is required)

(vi)  other procurement-specific documents required for
delivery/payment purposes.

(c) For goods from local manufacturers:

46.3.1.1 one original and two copies of the Supplier’s
invoice, showing Purchaser, the Procurement Reference
number, Goods’ description, quantity, unit price, and total
amount. Invoices must be signed in original and stamped
or sealed with the company stamp/seal;

46.3.1.2 two copies of the packing list identifying contents
of each package;

46.3.1.3 original copy of the Certificate of Inspection
furnished to manufacture by the nominated inspection
agency and two copies (where inspection is required), and

46.3.1.4 other procurement-specific documents required
for delivery/payment purposes.
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GCC 15.1 The prices charged for the Goods supplied and the related Services
performed shall not be adjustable.

GCC 16.1 The method and conditions of payment to be made to the Supplier
under this Contract shall be as follows:
(b) Payment for Goods and Services supplied from local suppliers

(goods already imported) on the basis of DDP:
Payment for Goods and Services supplied from local suppliers
shall be made in Mauritian Rupees, as follows:

On Acceptance: The Contract Price of Goods received shall be paid
within thirty-six (36) working days of receipt of Goods including
installation, configuration, testing and commissioning upon
submission of an invoice (showing Purchaser’'s name; the
Procurement Reference number, description of payment and total
amount, signed in original, stamped or sealed with the company
stamp/seal) supported by the Acceptance Certificate issued by the
Purchaser.

GCC16.4(b) Local Suppliers shall be paid in Mauritian Rupees only. The prices
shall not be adjustable to fluctuation in the rate of exchange.

GCC 16.5 Interest shall be payable immediately after the due date for payment.
The interest rate shall be the legal rate.

GCC 18.1 A Performance Security shall not be required.

GCC18.3 Not Applicable

GCC18.4 Not Applicable

GCC 23.2 Not Applicable

GCC 24.1 The insurance coverage shall be as specified in the Incoterms.
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GCC 25.1 Responsibility for transportation of the Goods shall be as specified in
the Incoterms.
The Supplier is required under the Contract to transport the Goods to
the Irrigation Authority head office, 5" Floor, Fon Sing Building, 12 Edith
Cavell Street, Port-Louis defined as the Project Site. Transportto such
place of destination in Mauritius, including insurance and storage, as
shall be specified in the Contract, shall be arranged by the Supplier,
and related costs shall be included in the Contract Price.

GCC 26.1 The inspections and tests shall be as per Section V - Schedule of
Requirements — 5. Inspections and Tests table.

GCC 26.2 The Inspections and tests shall be conducted at:
Irrigation Authority
5th Floor, Fon Sing Building,
12, Edith Cavell St,
Port-Louis

GCC 27.1 The liguidated damages shall be 2 % per week of the value of the
undelivered goods beyond the latest delivery date.

GCC 27.1 The maximum amount of liquidated damages shall be: 70 % of the
contract price.

GCC 28.3 The period of validity of the Warranty shall be: minimum 1 year
For purposes of the Warranty, the place(s) of final destination(s) shall
be:
Irrigation Authority
5th Floor, Fon Sing Building,
12, Edith Cavell St,
Port-Louis

GCC 28.5 The period for repair or replacement shall be within 3 working days.
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Attachment: Price Adjustment Formula

If in accordance with GCC 15.2, prices shall be adjustable, the following method shall be
used to calculate the price adjustment:

15.2  Prices payable to the Supplier, as stated in the Contract, shall be subject to adjustment
during performance of the Contract to reflect changes in the cost of labor and material

components in accordance with the formula:

P1=Po[a+DbLi+cMi]-Po

Lo Mo
atb+c=1

in which:
Py = adjustment amount payable to the Supplier.
Po = Contract Price (base price).
a = fixed element representing profits and overheads included in the Contract

Price and generally in the range of five (5) to fifteen (15) percent.
b = estimated percentage of labor component in the Contract Price.
c = estimated percentage of material component in the Contract Price.
Lo, L1 = labor indices applicable to the appropriate industry in the country of origin

on the base date and date for adjustment, respectively.
Mo, M1 = material indices for the major raw material on the base date and date for
adjustment, respectively, in the country of origin.

The coefficients a, b, and c as specified by the Purchaser are as follows:

a = [insert value of coefficient]

b= [insert value of coefficient]

c= [insert value of coefficient]

The Bidder shall indicate the source of the indices and the base date indices in its bid.

Base date = thirty (30) days prior to the deadline for submission of the bids.

Date of adjustment = /insert number of weeks] weeks prior to date of shipment
(representing the mid-point of the period of manufacture).

The above price adjustment formula shall be invoked by either party subject to the
following further conditions:

(a) No price adjustment shall be allowed beyond the original delivery dates unless
specifically stated in the extension letter. As a rule, no price adjustment shall be
allowed for periods of delay for which the Supplier is entirely responsible. The
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Purchaser will, however, be entitled to any decrease in the prices of the Goods and
Services subject to adjustment.

(b) If the currency in which the Contract Price Py is expressed is different from the
currency of origin of the labor and material indices, a correction factor will be
applied to avoid incorrect adjustments of the Contract Price. The correction factor
shall correspond to the ratio of exchange rates between the two currencies on the
base date and the date for adjustment as defined above.

(¢) No price adjustment shall be payable on the portion of the Contract Price paid to
the Supplier as advance payment.
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1. Contract Agreement

[The successful Bidder shall fill in this form in accordance with the instructions indicated]

THIS CONTRACT AGREEMENT is made

the [ insert: number | day of [insert: month |, [ insert: year |.

BETWEEN

(1) [ insert complete name of Purchaser ], a [ insert description of type of legal
entity, for example, an agency of the Ministry of .... of the Government of
{ Mauritius }, or company incorporated under the laws of {Mauritius} | and
having its principal place of business at [ insert address of Purchaser |
(hereinafter called “the Purchaser”), and

(2) [ insert name of Supplier |, a company incorporated under the laws of [ insert:
country of Supplier | and having its principal place of business at [ insert:
address of Supplier | (hereinafter called “the Supplier”).

WHEREAS the Purchaser invited bids for certain Goods and related services, viz., [insert brief
description of Goods and Services] and has accepted a Bid by the Supplier for the supply of
those Goods and Services in the sum of [insert Contract Price in words and figures, expressed
in the Contract currency(ies) | (hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

I. In this Agreement, words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract referred to.

2. The following documents shall constitute the Contract between the Purchaser and the
Supplier, and each shall be read and construed as an integral part of the Contract:
(a) This Contract Agreement
(b) Special Conditions of Contract
(©) General Conditions of Contract

(d) Technical Requirements (including Schedule of Requirements and Technical
Specifications)

(e) The Supplier’s Bid and original Price Schedules
) The Purchaser’s Notification of Award
(2) [Add here any other document(s)]
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3. This Contract shall prevail over all other Contract documents. In the event of any
discrepancy or inconsistency within the Contract documents, then the documents shall
prevail in the order listed above.

4.  In consideration of the payments to be made by the Purchaser to the Supplier as
hereinafter mentioned, the Supplier hereby covenants with the Purchaser to provide the
Goods and Services and to remedy defects therein in conformity in all respects with the
provisions of the Contract.

5. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of
the Goods and Services and the remedying of defects therein, the Contract Price or such
other sum as may become payable under the provisions of the Contract at the times and
in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in

accordance with the laws of Mauritius on the day, month and year indicated above.

For and on behalf of the Purchaser

Signed: [insert signature]
in the capacity of [ insert title or other appropriate designation |
in the presence of [insert identification of official witness]

For and on behalf of the Supplier
Signed: [insert signature of authorized representative(s) of the Supplier]

in the capacity of [ insert title or other appropriate designation |
in the presence of [ insert identification of official witness]
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2. Performance Security

[The bank/Insurance company, as requested by the successful Bidder, shall fill in this
form in accordance with the instructions indicated]

Date: [insert date (as day, month, and year) of Bid Submission]
Procurement Reference No. and title: [insert no. and title of bidding process]

Bank/Insurance company’s Branch or Office: [insert complete name of Guarantor]
Beneficiary: [insert complete name of Purchaser]
PERFORMANCE GUARANTEE No.: [insert Performance Guarantee number]

We have been informed that [insert complete name of Supplier] (hereinafter called "the
Supplier") has entered into Contract No. [insert number] dated [insert day and month],
[insert year] with you, for the supply of [description of Goods and related Services]
(hereinafter called "the Contract").

Furthermore, we understand that, according to the conditions of the Contract, a
Performance Guarantee is required.

At the request of the Supplier, we hereby irrevocably undertake to pay you any sum(s) not
exceeding [insert amount(s®) in figures and words] upon receipt by us of your first demand
in writing declaring the Supplier to be in default under the Contract, without cavil or
argument, or your needing to prove or to show grounds or reasons for your demand or the
sum specified therein.

This Guarantee shall expire no later than the [insert number] day of [insert month] [insert
year],” and any demand for payment under it must be received by us at this office on or
before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication
No. 758.

The Bank/Insurance company shall insert the amount(s) specified in the SCC and denominated, as specified
in the SCC, either in the currency(ies) of the Contract or a freely convertible currency acceptable to the
Purchaser.

7 Dates established in accordance with Clause 18.4 of the General Conditions of Contract (“GCC”), taking
into account any warranty obligations of the Supplier under Clause 16.2 of the GCC intended to be secured
by a partial Performance Guarantee. The Purchaser should note that in the event of an extension of the time
to perform the Contract, the Purchaser would need to request an extension of this Guarantee from the
Bank/Insurance company. Such request must be in writing and must be made prior to the expiration date
established in the Guarantee. In preparing this Guarantee, the Purchaser might consider adding the
following text to the Form, at the end of the penultimate paragraph: “We agree to a one-time extension of
this Guarantee for a period not to exceed [six months] [one year], in response to the Purchaser’s written
request for such extension, such request to be presented to us before the expiry of the Guarantee.”
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[signatures of authorized representatives of the bank/Insurance company and the
Supplier]
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3. Bank/Insurance Guarantee for Advance Payment

[The bank/Insurance company, as requested by the successful Bidder, shall fill in this form in
accordance with the instructions indicated.]

Date: [insert date (as day, month, and year) of Bid Submission]
Procurement No. and title: [insert number and title of bidding process]

[bank’s letterhead]
Beneficiary: [insert legal name and address of Purchaser]
ADVANCE PAYMENT GUARANTEE No.: [insert Advance Payment Guarantee no.J

We, [insert legal name and address of bank/Insurance company], have been informed that
[insert complete name and address of Supplier] (hereinafter called "the Supplier") has entered
into contract with you - Contract No. [insert number] dated [insert date of Agreement] - for
the supply of [insert types of Goods to be delivered] (hereinafter called "the Contract").

Furthermore, we understand that, according to the conditions of the Contract, an advance is to
be made against an advance payment guarantee.

At the request of the Supplier, we hereby irrevocably undertake to pay you any sum or sums
not exceeding in total an amount of /insert amount(s)® in figures and words] upon receipt by
us of your first demand in writing declaring that the Supplier is in breach of its obligation under
the Contract because the Supplier used the advance payment for purposes other than toward
delivery of the Goods.

It is a condition for any claim and payment under this Guarantee to be made that the advance
payment referred to above must have been received by the Supplier on its account [insert
number and domicile of the account]

This Guarantee shall remain valid and in full effect from the date of the advance payment
received by the Supplier under the Contract until /insert date’].

The bank/Insurance company shall insert the amount(s) specified in the SCC and denominated, as specified
in the SCC, either in the currency(ies) of the Contract or a freely convertible currency acceptable to the
Purchaser.

Insert the Delivery date stipulated in the Contract Delivery Schedule. The Purchaser should note that in the
event of an extension of the time to perform the Contract, the Purchaser would need to request an extension
of this Guarantee from the bank/Insurance company. Such request must be in writing and must be made
prior to the expiration date established in the Guarantee. In preparing this Guarantee, the Purchaser might
consider adding the following text to the Form, at the end of the penultimate paragraph: “We agree to a
one-time extension of this Guarantee for a period not to exceed [six months][one year], in response to the
Purchaser’s written request for such extension, such request to be presented to us before the expiry of the
Guarantee.”
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This Guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No.
758.

[signature(s) of authorized representative(s) of the bank/Insurance company]
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InVitation fOl‘ BidS (IFB) (for international bidding)

Republic of Mauritius
[ insert: name of Project |
[ insert: loan / credit number |
[ insert: IFB Title |
[ insert: IFB Number |

1. This Invitation for Bids follows the General Procurement Notice for this Project that
appeared in Development Business, issue no. [insert number] of [insert date] .

2. The [insert name of Purchaser] [has received/has applied for/intends to apply for] a
[loan/credit] from the [International Bank for Reconstruction and Development/International
Development Association] toward the cost of [insert name of Project], and it intends to apply
part of the proceeds of this [loan/credit] to payments under the Contract for [insert name/no. of
Contract].?

3. The [insert name of Implementing Agency] now invites sealed bids from eligible and
qualified bidders for [insert brief description of the Goods to be procured] >*

4. Bidding will be conducted through the Open International Bidding (OIB) procedures and
is open to all bidders from Eligible Source Countries as defined in the Bidding Document.’

5. Interested eligible bidders may obtain further information from [insert name of Agency,
insert name and e-mail of officer in charge] and inspect the Bidding Documents at the address
given below [state address at end of this IFB] from [insert office hours].®

6. Qualifications requirements include: [insert a list of technical, financial, legal and other
requirements]. A margin of preference for certain goods manufactured domestically [insert
“shall” or “shall not”, as appropriate] be applied. Additional details are provided in the Bidding
Documents.

7. A complete set of Bidding Documents in [insert name of language] may be purchased
by interested bidders on the submission of a written application to the address below [state
address at the end of this ITB] and upon payment of a non refundable fee’ [insert amount in
local currency] or in [insert amount in specified convertible currency]. The method of payment
will be [insert method of payment].® The Bidding Documents will be sent by [insert delivery
procedure] .’

8. Bids must be delivered to /[state address at the end of this ITB] at or before [insert time
and date]. Electronic bidding will /will not] be permitted. Late bids will be rejected. Bids will
be opened in the presence of the bidders’ representatives who choose to attend in person or on-
line at [state address at end of this ITB] at [insert time and date]. All bids must be accompanied
by a [insert “Bid Security” or “Bid-Securing Declaration,” as appropriate] of [insert amount
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in local currency or minimum percentage of bid price in case of a Bid Security] or an equivalent

amount in a freely convertible currency.

9.

10, 11

The address(es) referred to above is(are): [insert detailed address(es) including Name

of the Implementing Agency, Office designation (room number), name of Officer, Street
address, City, Country, insert electronic address if electronic bidding is permitted ].

o o N

10.

11.

Day, month, year; for example, 31 January 1996.
[Insert if applicable: “This contract will be jointly financed by [insert name of cofinancing agency].

A brief description of the type(s) of Goods or Works should be provided, including quantities, location of
Project, and other information necessary to enable potential bidders to decide whether or not to respond to the
Invitation.  Bidding Documents may require bidders to have specific experience or capabilities; such
requirements should also be included in this paragraph.

[Insert: “the delivery/construction period is [insert no. of days/months/vears or dates”].

Occasionally, contracts may be financed out of special funds that would further restrict eligibility to a
particular group of member countries. When this is the case, it should be mentioned in this paragraph. Also
indicate any margin of preference that may be granted as specified in the Loan or Credit Agreement and set
forth in the Bidding Documents.

For example, 09.00AM to 5.00 PM.
The fee, should defray the printing and mailing/shipping costs), it should not deter competition.
For example, cashier’s check, direct deposit to specified account number.

The delivery procedure is usually airmail for overseas delivery and surface mail or courier for local delivery,
or by electronic means if electronic bidding is permitted. If urgency or security dictates, courier services may
be required for overseas delivery.

The amount of Bid Security should be stated as a fixed amount or as a minimum percentage of the Bid Price.
Alternatively, if a Bid Security or a Bid-Securing Declaration is not required (often the case in supply contracts),
the paragraph should so state.

The office for Bid Opening may not necessarily be the same as that for inspection or issuance of documents or

for Bid Submission. If they differ, each address must appear at the end of paragraph 7 and be numbered; as,
for example, (1), (2), (3). The text in the paragraph would then refer to address (1), (2), etc. Only one office
and its address may be specified for submission of bids, and this location should be as close as possible to the
place where bids will be opened to shorten the time between Bid Submission and Bid Opening.
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	(a) the term “in writing” means communicated in written form (e.g. by mail, e-mail, fax,) with proof of receipt;
	(b) if the context so requires, “singular” means “plural” and vice versa; and
	(c) “day” means calendar day.
	(i) “corrupt practice” is the offering, giving, receiving or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party;
	(ii) “fraudulent practice” is any act or omission, including a misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain a financial or other benefit or to avoid an obligation; 
	(iii) “collusive practice” is an arrangement between two or more parties designed to achieve an improper purpose, including to influence improperly the actions of another party;
	(i)  all parties to the  JV shall be jointly and severally liable; and
	(a) have controlling shareholders in common; or
	(b) receive or have received any direct or indirect subsidy from any of them; or
	(c) have the same legal representative for purposes of this Bid; or
	(d) have a relationship with each other, directly or through common third parties, that puts them in a position to have access to information about or influence on the Bid of another Bidder, or influence the decisions of the Purchaser regarding this bidding process; or
	(e) a Bidder participates in more than one bid in this bidding process. Participation by a Bidder in more than one Bid will result in the disqualification of all Bids in which it is involved.  However, this does not limit the inclusion of the same subcontractor, not otherwise participating as a Bidder, in more than one bid; or 

	(a) the Bid Submission Form and the applicable Price Schedules, in accordance with ITB Clauses 13, 15, and 16;
	(b) the Bid Security or Bid-Securing Declaration, in accordance with ITB Clause 22, if required;
	(c) written confirmation authorizing the signatory of the Bid to commit the Bidder, in accordance with ITB Clause 23.2; as specified in the BDS.
	(d) documentary evidence in accordance with ITB Clause 17 establishing the Bidder’s eligibility to bid;
	(e) documentary evidence in accordance with ITB Clause 18, that the Goods and Related Services to be supplied by the Bidder are of eligible origin;
	(f) documentary evidence in accordance with ITB Clauses 19 and 31, that the Goods and Related Services conform to the Bidding Documents;
	(g) documentary evidence in accordance with ITB Clause 20 establishing the Bidder’s qualifications to perform the contract if its bid is accepted,  and
	(h) any other document required in the BDS.
	(i) the price of the goods quoted EXW (ex-works, ex-factory, ex warehouse, ex showroom, or off-the-shelf, as applicable), including all customs duties already paid or payable on the components and raw material used in the manufacture or assembly of goods quoted ex works or ex-factory, or on the previously imported goods of foreign origin quoted ex-warehouse, ex-showroom, or off-the-shelf;
	(ii) VAT payable on the Goods if the Contract is awarded to the Bidder; and
	(iii) the total price for the item.
	(i) the price of the goods quoted CIF (named port of destination), or CIP (named place of destination), in the Mauritius, as specified in the BDS; 
	(ii) the price of the goods quoted FOB port of shipment (or FCA, as the case may be), if specified in the BDS;
	(iii) the total price for the item.
	(i) the local currency cost component of each item comprising the Related Services; and
	(ii) the foreign currency cost component of each item comprising the Related Services, 

	(a) be in the form of a bank guarantee from a reputable overseas bank, or 
	(b) be issued by a commercial bank or insurance company operating in Mauritius. 
	(c) be substantially in accordance with the forms of Bid Security  included in Section IV, Bidding Forms, or other form approved by the  Purchaser prior to bid submission;
	(d) be payable promptly upon written demand by the Purchaser in case the conditions listed in ITB Clause 22.6 are invoked;
	(e) be submitted in its original form; copies will not be accepted;
	(f) remain valid for a period of 30 days beyond the validity period of the bids, as extended, if applicable, in accordance with ITB Clause 21.2;  
	(a) if a Bidder withdraws its bid during the period of bid validity specified by the Bidder on the Bid Submission Form, except as provided in ITB Sub-Clause 21.2; or
	(a) Bidders submitting bids by mail or by hand, shall enclose the original and each copy of the Bid, including alternative bids, if permitted in accordance with ITB Clause 14, in separate sealed envelopes, duly marking the envelopes as “Original” and “Copy.”  These envelopes containing the original and the copies shall then be enclosed in one single envelope. The rest of the procedure shall be in accordance with ITB sub-Clauses 24.2 and 24.3.
	(b) Bidders submitting bids electronically shall follow the electronic bid submission procedures specified in the BDS.   
	(a) bear the name and address of the Bidder;
	(b) be addressed to the Purchaser in accordance with ITB Sub-Clause 25.1;
	(c) bear the specific identification of this bidding process indicated in ITB 1.1 and any additional identification marks as specified in the BDS, and
	(d) bear a warning not to open before the time and date for bid opening, in accordance with ITB Sub-Clause 28.1.
	(a) affects in a substantial way the scope, quality, or performance of the Goods and Related Services specified in the Contract; or
	(b) limits in a substantial way, inconsistent with the Bidding Documents, the Purchaser’s rights or the Bidder’s obligations under the Contract; or
	(c) if rectified, would unfairly affect the competitive position of other bidders presenting substantially responsive bids.
	(a) if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of the Purchaser there is an obvious misplacement of the decimal point in the unit price, in which case the line item total as quoted shall govern and the unit price shall be corrected;
	(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and
	(c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to (a) and (b) above.
	(a) Bid Submission Form, in accordance with ITB Sub-Clause 13.1;
	(b) Price Schedules, in accordance with ITB Sub-Clause 13.2;
	(c) Bid Security or Bid Securing Declaration, in accordance with ITB Clause 22, if applicable. 
	(a) evaluation to be done for Items or Lots, as specified in the BDS; and the Bid Price as quoted in accordance with clause 15;
	(b) price adjustment for correction of arithmetic errors in accordance with ITB Sub-Clause 32.3;
	(c) price adjustment due to discounts offered in accordance with ITB Sub-Clause 15.4;
	(d) adjustments due to the application of the evaluation criteria specified in the BDS from amongst those set out in Section III, Evaluation and Qualification Criteria;
	(e) adjustments due to the application of a margin of preference, in accordance with ITB Clause 36 if applicable.
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